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The allure of Tasmania has never been stronger. The stunning landscapes, 
the charming villages, vibrant history and proximity to unique wildlife is like 
nowhere else on earth. The Apple Isle has long been on the to do list for most 
Australians and this package offers the best way to see it all in one go.

Starting in Hobart you will have the opportunity to explore the charming 
streets of the harbour city, experience vibrant Salamanca Market, and 
take in the iconic breweries, distilleries and restaurants dotted around the 
area. Travel up the East Coast to Freycinet National Park to experience the 
beauty of the untouched landscapes, bays and mountaintops. Unwind in 
the coastal town of Bicheno, explore the natural wonder that is the Bay of 
Fires Conservation Area, discover the unique waterways of Launceston and 
have your breath taken away by the stunning Cradle Mountain-Lake St Clair 
before indulging in a food and wine tour of the renowned Tamar Valley.

This seven day highlights package ticks all the boxes for your must do 
Tasmania holiday at an incredible price, in a small group and offers you to 
plenty of free time to explore at your own pace. While you’re there why 
not take in Bruny Island or Port Arthur with our extension packages?

HOBART  •  FREYCINET NATIONAL PARK  •  BICHENO •  CRADLE MOUNTAIN

THE OFFER

TASSIE
HIGHLIGHTS

7 DAY STANDARD TOUR

$1199
9 DAY WITH PORT ARTHUR EXTENSION 

$1469
9 DAY WITH BRUNY ISLAND EXTENSION 

$1599

$1199
PER PERSON TWIN SHARE

7 DAY DISCOVERY PACKAGE
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Itinerary 1: 7 Day Standard Tour

Day 1 Welcome to Hobart
Welcome to Tasmania! Upon arrival please make your own 
way to the tour hotel. You will be advised upon check in 
(by reception staff) if your Welcome Meeting is hosted this 
evening or the following morning. 

Overnight: Travelodge Hobart

Day 2 Hobart – Salamanca Market & Half-day Tour
Your day begins by visiting the Botanic Gardens for a wander 
around these spectacular gardens. Afterwards it’s off to the 
Salamanca Markets, for a stoll and in time for some lunch (not 
included) In a vibrant atmosphere of cultural commerce, over 
300 stallholders line the street from sunrise where locally 
crafted products. 

Enjoy an afternoon tour of Hobart and you’ll see historic 
Battery Point and Mt. Nelson, which affords panoramic views 
over Australia’s southernmost city. At the end of your tour 
for those who would like to see the famous Cascade Brewery 
(not included) we will drop you off. Please make your own 
way back to the hotel accommodation. Evening at your own 
leisure. 

Overnight: Travelodge Hobart 

Day 3 Hobart – Freycinet National Park – Bicheno
Before making our way to the coast we drive through 
Richmond where we will stop to have a look at the famous 
and oldest existing stone arch bridge in Australia. From 
Richmond we travel north along the scenic Great Eastern 
Drive, passing through the coastal towns of Orford and 
Swansea before arriving at Freycinet National Park and its 
jewel, Wineglass Bay. First we will visit a local Oyster Farm 

where you can choose to taste oysters straight out of the 
ocean and have your own lunch (not included). 

Home to a wild domain of sublime beaches, whose powder 
white sands are lapped by translucent waters. Join the walk 
to Wineglass Bay lookout, voted one of the world’s top 10 
beaches. 

Afterwards, head back to Bicheno for the night. This evening 
you might like to take an optional experience to see Bicheno’s 
wild penguins as they emerge from the ocean (not included 
- price: $60 per person subject to seasonality and minimum 
number).

Overnight: Beachfront at Bicheno 

Day 4 Bicheno – The Bay of Fires Conservation Area – 
Launceston
The highlights keep coming today with a morning visit to 
the Bay of Fires. Enjoy a stroll around the aptly named 
Gardens close to Binalong Bay, checking out some of the 
most spectacular coastal scenery in Australia. Deep red rocks 
and aquamarine waters, this is a stunning place which we 
can leisurely explore for a few hours. Afterwards drive to 
Launceston.

Overnight: Hotel Grand Chancellor Launceston

Day 5 Cradle Mountain-Lake St Clair National Park
Depart from Launceston this morning and head to the 
magnificent wilderness of Cradle Mountain National Park. 
The mountain at 1545m high, is one of the park’s iconic 
features and is surrounded by stands of native deciduous 
beech, rainforest, alpine heath lands and button grass. Icy 
streams cascade down the mountainsides and ancient pines 
are reflected in the still glacial lakes. Explore the park along a 
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number of different self-guided walking tracks. For those who 
prefer to travel at a leisurely pace, consider visiting Waldheim 
Chalet, the Enchanted Walk or Knyvet Falls. For those who 
want to venture further, enjoy the stunning views on a walk 
around Dove Lake with your Travel Director. Afterwards, 
return to Launceston for the night.

Overnight: Hotel Grand Chancellor Launceston

Day 6 Launceston – Tamar Valley Food & Wine Tour – 
Hobart
The fun is not over! Yesterday was all about nature, and today 
is all about indulgence. Stop at Launceston Cataract Gorge 
& First Basin, Launceston’s own piece of wilderness just 15 
minutes walk from the city centre. Here you’ll find walking 
and hiking trails, the world’s longest single span chairlift, 
swimming pool, restaurant, kiosk, cafe peacocks and wildlife, 
beautiful gardens, suspension bridge, inclinator for easy 
access, Interpretation Centre and panoramic lookouts with 
spectacular views. 

We will make our way to Launceston through the Tamar Valley 
to Beauty Point where we will have lunch after you have the 
option of seeing platypuses & echidnas at Platypus House 
or seahorses at Seahorse World  or visit Beaconsfield’s Gold 
Mine Museum (not included). After visiting a local winery 
(included), we will head south to Hobart.

Overnight: Travelodge Hobart 

Day 7 Mt. Field National Park – Hobart
Head west to magnificent Mt. Field National Park. Here, 
you’ll take a walk through lush rainforest to the many-tiered 
cascade of picturesque Russell Falls before returning to 
Hobart and bidding farewell to your travel companions and 
your incredible adventure.

Please note: the tour will arrive back in Hobart at 
approximately 5 - 6pm.

Itinerary 2: 9 Days with Port Arthur Extension

Day 1 Welcome to Hobart
Welcome to Tasmania! Upon arrival please make your own 
way to the tour hotel. You will be advised upon check in 
(by reception staff) if your Welcome Meeting is hosted this 
evening or the following morning. 

Overnight: Travelodge Hobart

Day 2 Hobart – Salamanca Market & Half-day Tour
Your day begins by visiting the Botanic Gardens for a wander 
around these spectacular gardens. Afterwards it’s off to the 
Salamanca Markets, for a stoll and in time for some lunch (not 
included) In a vibrant atmosphere of cultural commerce, over 
300 stallholders line the street from sunrise where locally 
crafted products. 

Enjoy an afternoon tour of Hobart and you’ll see historic 
Battery Point and Mt. Nelson, which affords panoramic views 
over Australia’s southernmost city. At the end of your tour 
for those who would like to see the famous Cascade Brewery 
(not included) we will drop you off. Please make your own 
way back to the hotel accommodation. Evening at your own 
leisure. 

Overnight: Travelodge Hobart 

Day 3 Hobart – Freycinet National Park – Bicheno
Before making our way to the coast we drive through 
Richmond where we will stop to have a look at the famous 
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and oldest existing stone arch bridge in Australia. From 
Richmond we travel north along the scenic Great Eastern 
Drive, passing through the coastal towns of Orford and 
Swansea before arriving at Freycinet National Park and its 
jewel, Wineglass Bay. First we will visit a local Oyster Farm 
where you can choose to taste oysters straight out of the 
ocean and have your own lunch (not included). 

Home to a wild domain of sublime beaches, whose powder 
white sands are lapped by translucent waters. Join the walk 
to Wineglass Bay lookout, voted one of the world’s top 10 
beaches. 

Afterwards, head back to Bicheno for the night. This evening 
you might like to take an optional experience to see Bicheno’s 
wild penguins as they emerge from the ocean (not included 
- price: $60 per person subject to seasonality and minimum 
number).

Overnight: Beachfront at Bicheno 

Day 4 Bicheno – The Bay of Fires Conservation Area – 
Launceston
The highlights keep coming today with a morning visit to 
the Bay of Fires. Enjoy a stroll around the aptly named 
Gardens close to Binalong Bay, checking out some of the 
most spectacular coastal scenery in Australia. Deep red rocks 
and aquamarine waters, this is a stunning place which we 
can leisurely explore for a few hours. Afterwards drive to 
Launceston.

Overnight: Hotel Grand Chancellor Launceston

Day 5 Cradle Mountain-Lake St Clair National Park
Depart from Launceston this morning and head to the 
magnificent wilderness of Cradle Mountain National Park. The 

mountain at 1545m high, is one of the park’s iconic features 
and is surrounded by stands of native deciduous beech, 
rainforest, alpine heath lands and button grass. Icy streams 
cascade down the mountainsides and ancient pines are 
reflected in the still glacial lakes.

Explore the park along a number of different guided or 
self-guided walking tracks. For those who prefer to travel at 
a leisurely pace, consider taking a trip to Waldheim Chalet 
or wandering along the Dove Lake circuit. For those with a 
little more grit, or people who simply love views of gorgeous 
lakes with rugged mountain backdrops, the hike to Marion’s 
Lookout is perfect. Afterwards, return to Launceston for the 
night.

Overnight: Hotel Grand Chancellor Launceston

Day 6 Launceston – Tamar Valley Food & Wine Tour – 
Hobart
The fun is not over! Yesterday was all about nature, and today 
is all about indulgence. Stop at Launceston Cataract Gorge 
& First Basin, Launceston’s own piece of wilderness just 15 
minutes walk from the city centre. Here you’ll find walking 
and hiking trails, the world’s longest single span chairlift, 
swimming pool, restaurant, kiosk, cafe peacocks and wildlife, 
beautiful gardens, suspension bridge, inclinator for easy 
access, Interpretation Centre and panoramic lookouts with 
spectacular views.

We will make our way to Launceston through the Tamar Valley 
to check out the region’s famous wineries (1 tasting included) 
and local producers along with some general sightseeing along 
the way. Then drive down to Hobart and stay overnight.

Overnight: Travelodge Hobart 

Day 7 Mt. Field National Park – Hobart
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Head west to magnificent Mt. Field National Park. Here, you’ll 
take a walk through lush rainforest to the many-tiered cascade 
of picturesque Russell Falls before returning to Hobart.

Please note: the tour will arrive back in Hobart at 
approximately 5 - 6pm.

Overnight: Hobart Hotel

Day 8 Explore the Port Arthur Historic Site
Explore the Port Arthur Historic Site today, taking a cruise 
around the Isle of the Dead and a fascinating guided walk of 
the remains of Port Arthur’s infamous convict prison. There 
will be time for you to wander the site at your leisure. On the 
drive back to Hobart, see the amazing natural rock formations 
of the craggy Tasman Arch, the Devil’s Kitchen and the 
Blowhole in the Tasman National Park. This evening, mingle 
with your Travel Director and fellow travellers at a Farewell 
Dinner in one of Hobart’s popular restaurants (not included).

Overnight: Hobart Hotel

Day 9 Depart Hobart
This morning check out of your accommodation and make 
your own onwards travel arrangements.

Itinerary 3: 9 Days with Bruny Island Extension

Day 1 Welcome to Hobart
Welcome to Tasmania! Upon arrival please make your own 
way to the tour hotel. You will be advised upon check in 
(by reception staff) if your Welcome Meeting is hosted this 
evening or the following morning. 

Overnight: Travelodge Hobart 

Day 2 Hobart – Salamanca Market & Half-day Tour
Your Tasmanian holiday begins with some free time at 
Salamanca Market, Tasmania’s most visited tourist attraction 
and one of the largest outdoor markets in all of Australia. At 
approximately 10:00am you will be met at the hotel lobby 
before departing to the Salamanca Market, where you will 
have a couple of hours to explore at your leisure. This iconic 
Saturday tradition brings Hobart’s waterfront alive with a 
celebration of the senses. In a vibrant atmosphere of cultural 
commerce, over 300 stallholders line the street from sunrise 
where locally crafted products.

Enjoy a complimentary afternoon tour of Hobart and you’ll 
see historic Battery Point, the Botanic Gardens, Constitution 
Dock, the destination of yachts participating in the Sydney 
to Hobart race each year, and Mt. Nelson, which affords 
panoramic views over Australia’s southernmost city. At the 
end of your tour for those who would like to see the famous 
Cascade Brewery Bar we will drop you off en route to the 
hotel. Evening at your own leisure.

Overnight: Travelodge Hobart  

Day 3 Hobart – Freycinet National Park – Bicheno
Before making our way to the coast we drive through 
Richmond where we will stop to have a look at the famous 
and oldest existing stone arch bridge in Australia. From 
Richmond we travel north along the scenic Great Eastern 
Drive, passing through the coastal towns of Orford and 
Swansea before arriving at Freycinet National Park and its 
jewel, Wineglass Bay. First we will visit a local Oyster Farm 
where you can choose to taste oysters straight out of the 
ocean and have your own lunch (not included). 
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Home to a wild domain of sublime beaches, whose powder 
white sands are lapped by translucent waters. Join the walk 
to Wineglass Bay lookout, voted one of the world’s top 10 
beaches. 

Afterwards, head back to Bicheno for the night. This evening 
you might like to take an optional experience to see Bicheno’s 
wild penguins as they emerge from the ocean (not included 
- price: $60 per person subject to seasonality and minimum 
number).

Overnight: Beachfront at Bicheno 

Day 4 Bicheno – The Bay of Fires Conservation Area – 
Launceston
The highlights keep coming today with a morning visit to 
the Bay of Fires. Enjoy a stroll around the aptly named 
Gardens close to Binalong Bay, checking out some of the 
most spectacular coastal scenery in Australia. Deep red rocks 
and aquamarine waters, this is a stunning place which we 
can leisurely explore for a few hours. Afterwards drive to 
Launceston.

Overnight: Hotel Grand Chancellor Launceston

Day 5 Cradle Mountain-Lake St Clair National Park
Depart from Launceston this morning and head to the 
magnificent wilderness of Cradle Mountain National Park. The 
mountain at 1545m high, is one of the park’s iconic features 
and is surrounded by stands of native deciduous beech, 
rainforest, alpine heath lands and button grass. Icy streams 
cascade down the mountainsides and ancient pines are 
reflected in the still glacial lakes.

Explore the park along a number of different self-guided 
walking tracks including a hike around the Dove Lake circuit, 

a search for wombats along the Ronnie Creek boardwalk, or 
explore the alpine forest around the ranger station. For those 
with a little more grit, or people who simply love views of 
gorgeous lakes with rugged mountain backdrops, the hike to 
Marion’s Lookout is perfect. Afterwards, return to Launceston 
for the night.

Overnight: Hotel Grand Chancellor Launceston

Day 6 Launceston – Tamar Valley Food & Wine Tour – 
Hobart
The fun is not over! Yesterday was all about nature, and today 
is all about indulgence. Stop at Launceston Cataract Gorge 
& First Basin, Launceston’s own piece of wilderness just 15 
minutes walk from the city centre. Here you’ll find walking 
and hiking trails, the world’s longest single span chairlift, 
swimming pool, restaurant, kiosk, cafe peacocks and wildlife, 
beautiful gardens, suspension bridge, inclinator for easy 
access, Interpretation Centre and panoramic lookouts with 
spectacular views.

We will make our way to Launceston through the Tamar Valley 
to check out the region’s famous wineries (1 tasting included) 
and local producers along with some general sightseeing along 
the way. Then drive down to Hobart and stay overnight.

Overnight: Travelodge Hobart

Day 7 Mt. Field National Park – Hobart
Head west to magnificent Mt. Field National Park. Here, you’ll 
take a walk through lush rainforest to the many-tiered cascade 
of picturesque Russell Falls before returning to Hobart.

Please note: the tour will arrive back in Hobart at 
approximately 5 - 6pm.

Overnight: Hobart Hotel
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Day 8 Bruny Island National Park
Discover the scenic coastline, beaches, national parks, flora, 
and fauna of the South Bruny Island National Park on this 
full-day tour from Hobart. Travel via ferry to the island (tickets 
included), and walk through the temperate rain forest, visit 
the Cape Bruny Lighthouse, stop at a viewing platform at the 
Neck, and sample locally made products (not included).

Overnight: Hobart Hotel

Day 9 Depart Hobart
This morning check out of your accommodation and make 
your own onwards travel arrangements.
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HIGHLIGHTS

Discover the wild landscapes of Tasmania

Visit Hobart, the capital of Tasmania

Explore the iconic Salamanca Market, one of Australia’s most loved 
outdoor markets

Enjoy a tour of Freycinet National Park and Wineglass Bay

Visit some local Tasmanian Devils at a wildlife Sanctuary

Stay the night in Bicheno and visit the stunning Bay of Fires 
Conservation Area

Explore the Launceston’s Cataract Gorge & First Basin

Enjoy a hike through the wilderness at Cradle Mountain-Lake St Clair 
National Park

Enjoy a food & Wine tour through Tamar Valley included one tasting

ACCOMMODATION

6 nights quality 3-4 star accommodation

TOUR ESSENTIALS

Local driver/guide

TRANSPORT

Air-conditioned coach transportation

9 DAY WITH PORT ARTHUR EXTENSION

All of the 7 day package, plus the following:

2 additional nights accommodation in Hobart

Enjoy a day tour of the historic Port Arthur region & Tasman National 
Park on a full day tour

9 DAY WITH BRUNY ISLAND EXTENSION

All of the 7 day package, plus the following:

2 additional nights accommodation in Hobart

Discover the scenic coastline, beaches, national parks, flora, and 
fauna of Bruny Island on a full day tour

Visit the Cape Bruny Lighthouse in South Bruny National Park

TOUR INCLUSIONS
7 DAY DISCOVERY PACKAGE   |  TASSIE HIGHLIGHTS
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IMPORTANT INFORMATION
*Please note: all information provided in 
this brochure is subject to both change and 
availability. Prior to purchase please check the 
current deal for up-to-date information. If you 
have already purchased this deal, the terms and 
conditions on your Purchase Confirmation apply 
and take precedence over the information in this 
brochure.

BOOKING INFORMATION
After purchase, you will receive a receipt 
and a Purchase Confirmation, directing you 
to an online Passenger Information Form. 
The Passenger Information Form must be 
completed within 72 hours of purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. Any 
change requested after submitting your 
Passenger Information Form cannot be 
guaranteed, is strictly subject to availability 
and will incur surcharges as outlined in the 
Schedule of Fees below.

Please note: this tour requires a minimum of 
8 passengers to operate and departures are 
not guaranteed until this minimum number 
is met. Please refrain from booking travel 
arrangements such as flights prior to receiving a 
confirmation email that your departure date has 
hit minimum numbers and is now guaranteed. 
This confirmation email will be sent at least 60 
days prior to the departure date, and if minimum 
numbers are not met a date change or refund will 
be offered.

*Book With Confidence
Our Book With Confidence guarantee will 
give you peace of mind. If you are unable 
to travel as a result of Government travel 
restrictions, TripADeal will assist you with a 
date change or a provide you with a 100% 
TripADeal open credit less any unrecoverable 
supplier fees. 

On purchasing this Travel Offer you are 
bound by the General Terms and Conditions, 
in addition to the specific terms and 
conditions outlined in this Important 
Information. 

CANCELLATION POLICY

Covid-19 Booking Policy
• TripADeal Tour packages are non-

refundable. If your Tour package is affected 
by Covid-19 related travel restrictions and 

you are unable to travel, you will receive 
either a free date change (credit that 
is specific to your original package and 
purchase value) or an open credit less any 
non-recoverable supplier fees to the value 
of your original purchase for use on any 
other package available via the TripADeal 
website. 

Please note: Date change credits are subject to 
availability and not guaranteed until confirmed 
by TripADeal, not the property you are due to 
stay with.

Please note: all additional charges are payable 
direct to your Travel Consultant in AUD (unless 
otherwise stated).

OFFER ESSENTIALS
Travel offer is valid for travel on selected 
dates until the 16th of September 2022.

This travel offer is priced for one person 
based on twin share. 

 Single Traveller Supplement

For solo travellers, a mandatory single 
supplement applies:

• 7 day package: $500

• 9 day package with Port Arthur: $630

• 9 day package with Bruny Island: $650

Departure Dates
Please see TripADeal website for current 
departure dates.

Surcharges
Please note: dates/months with a * incur a land 
high season surcharge of $200 per person.

Departure City
Hobart

ACCOMMODATION

Accommodation Used
3-4 Star (self-rated)

• Hobart: Black Buffalo Hotel, Wrest Point 
Sandy Bay, Mayfair Plaza or similar

• Bicheno: Wintersun Gardens Motel, 
Beachfront at Bicheo or similar

• Launceston: The Cornwall Historic Hotel, 
The Grand Hotel, Centennial In on Bathurst 
or similar

• Strahan/Queenstown: Wester Coaster 
Motel Queenstown, Gold Rush Inn 

Queenstown, Strahan Village or similar

Please note: Accommodation/rooms offered are 
based on a lead-in room type, and are subject to 
availability based on seasonality. Properties will 
be confirmed, no later than two weeks prior to 
travel.

Extra Nights
Not available at check-out. 

Please note: If you are interested in booking 
additional nights accommodation pre or post 
tour, please wait until you receive your travel 
documentation approximately 6 weeks prior 
to departure for the confirmed list of hotels. If 
booking your own additional accommodation 
directly with the hotel please be aware that you 
may be required to change rooms at the start/end 
of your tour. 

Maximum Room Capacity
2 people.

 Child Policy

• No child discounts. Full price applies for all 
children travelling with their parents.

• Valid for Children 12 years old and over.

Please note: Children must be accompanied by a 
responsible adult 18 years old and over to travel. 
No unaccompanied minors allowed.

Triple Share
Not available

Bedding Configuration

Twin or Double bedding (subject to 
availability).

Adjoining / Interconnecting Rooms
Subject to availability and at the hotels 
discretion. Please enquire on booking if you 
require this option.

GENERAL TOUR INFORMATION
Minimum group size 8, maximum group size 
20 per vehicle.

Optional Tours / Activities
Day 3: Visit Bicheno’s Wild Penguins 
(seasonal) - $50 per person including 
transfers

Please note:

prices are based on per person, are subject 
to availability, time permitting and weather 
conditions, and are payable direct to the tour 
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operator in the currency specified

Some tours require minimum numbers to operate.

EXCLUSIONS
• Domestic flights

• Airport transfers

• Meals/beverages

• Optional gratuities/tipping

• Optional activities/tours

• Personal expenses

• Travel insurance (Strongly recommended)

OTHER IMPORTANT INFORMATION

TOUR GUIDE VS. TOUR LEADER

Tour Guide: 
Often locals with intimate knowledge of an 
area, its culture, and history. Their role entails 
providing commentary, routing the tour, 
and seeing that people have a good time. 
They are a licensed, qualified expert who 
supplies specific information on history, art, 
architecture and culture of the city/village/
attraction in which he or she is guiding the 
tour. The guide meets the group at the 
required place and leaves the group at the 
end of the tour, they do not travel with the 
group. 

Tour Leader: 
An experienced person tasked with ensuring 
the smooth operation of tours, as well as 
providing practical support to passengers 
throughout the whole trip. Their role primarily 
includes assisting with accommodation, 
transportation between locations, and 
communication with tour guides in each stop. 
A tour leader may provide general guidance 
around a city or village, and offer information 
on the place visited on the bus, however, they 
are not required to have specific knowledge 
on art, architecture, or history. They are 
not allowed to provide a guided tour or 
commentary of a city/village/attraction once 
there and if caught doing so, can be fined. 

Please note: Tour leaders/guides are not a 
standard inclusion in all travel offers. Tour 
leaders/guides will only be made available when 
particularly required to enhance the experience 
of the destination featured. 

COACH TOUR 
Meals:
No meals are included in this tour. The tour 

leader (when available) will offer assistance 
with reservations, suggestions and directions 
to local restaurants. It is your responsibility 
to notify TripADeal of any dietary requests/
requirements. Please note; we will do our 
best to meet your requests/requirements, 
however, cannot guarantee that we will 
always be able to.

Luggage:
You will be responsible for all your personal 
belongings whilst on the tour. With regards 
to luggage, you must carry your own luggage 
from the coach to the hotel room and back 
to the coach. The driver will assist with the 
uploading and off-loading of the luggage from 
the coach.

OTHER 
Fitness Level Required / Mobility:
Our vehicles are not equipped with 
wheelchair access, so, unfortunately, our 
tours are currently not suitable for wheelchair 
users and those less mobile. 

Please note: a general glevel of fitness will be 
required. If you have any concerns please consult 
your healthcare provider prior to purchase/travel.

Gratuities / Tipping:
Gratuities (tips) are not included in the tour 
price for services of the tour leader (when 
available) and driver throughout the tour. 
Tipping is optional and at the customers 
discretion.

Sightseeing:
Please note: In the event entrance to a site is 
affected by changes in operating hours or public 
holiday closures, your itinerary where possible, 
will be adjusted or similar activity will be offered 
in its place (subject to availability).

SCHEDULE OF FEES 
Voluntary Changes
This includes booking changes requested 
by you, including but not limited to those 
changes requiring an airline ticket or a 
Purchase Confirmation reissue.

• Changes - $100.00 per booking + any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel providers.

Name Changes Due To Passenger Error

• If the incorrect name has been advised to 
TripADeal, charges of $100.00 per booking 
+ any additional charges applied by the 
airline/cruise company/accommodation/
other travel providers.

Supplier Fees
In the event the Travel Offer you have 
purchased is unable to proceed, and/
or a travel Supplier is unable to fulfil the 
Travel Offer due to external circumstances 
(Limitation of Liability e.g. a Force Majeure 
event), there may be a fee or amount of 
money that is withheld by our Suppliers 
and is unrecoverable. This may be due to 
non-refundable airline tickets, cancellation 
penalties with cruise cabins or unrecoverable 
payments with our land/accommodation 
partners. TripADeal has committed to these 
costs as your Agent and will endeavour to 
recover all funds committed and/or paid 
for your Travel Offer, but this may not be 
possible in all circumstances. If refunds 
are not available from Suppliers, we will 
endeavour to obtain a travel credit on the 
best terms available and communicate these 
outcomes to you. In the event, TripADeal is 
unable to obtain a refund or travel service 
credit, or part thereof, this cost is passed on 
to the customer as a Supplier Fee. This fee is 
not revenue-raising and is paid to or withheld 
by our suppliers when recovering payments.

IMPORTANT INFORMATION


