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The Outback. Need we say more? Just these two little words are all it takes 
to send your mind racing with images of jagged rock formations, dusty desert 
highways, epic lookouts and landscapes that resemble a certain nearby planet. 
Though often dreamed of but rarely visited, it deserves to be explored by any 
means possible. This 10 day tour between Adelaide and Alice is your chance.

Departing from Adelaide or Alice Springs, depending on your chosen date, 
you’ll take a deep dive into all the spectacular outback of South Australia 
and the Northern Territory have to offer. Bush walks in Ikara-Flinders Ranges 
National Park, underground adventures in Coober Pedy (the opal capital 
of the world), a base walk and sunset over sacred Uluru, and hikes through 
spectacular Kings Canyon are just an appetiser for the diverse experiences 
that await. As if that wasn’t enough, you’ll also enjoy nine nights quality 
accommodation, 22 meals, air-conditioned transport, private guide and more!

ULURU  •  FLINDERS RANGES  •  COOBER PEDY  •  KATA TJUTA  •  KINGS CANYON

THE OFFER

ADELAIDE TO 
ALICE SPRINGS

EX ADELAIDE

$3999
EX ALICE SPRINGS 

$3999

$3999
PER PERSON TWIN SHARE

10 DAY EXPLORER PACKAGE
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Adelaide to Alice Springs

Day 1 Arrive Adelaide
Upon arrival into Adelaide today, make your way to the 
centrally located Adabco Hotel to check-in. At 6pm tonight, 
meet your guide in the foyer and enjoy a welcome dinner and 
get to know your fellow travellers.

Overnight: Adabco Hotel or similar

Meals included: Dinner

Day 2 Adelaide to Flinders Ranges
Head out of the city through the picturesque Clare 
Valley wine region before being struck by the landscape’s 
spectacular beauty as we head into the Southern Flinders 
Ranges. Stretch your legs on a fantastic bush walk through 
Warren Gorge and enjoy a picnic lunch under the shade of 
the Blue Gums. Travel further north and come late afternoon, 
check into your room at the Wilpena Pound Resort where 
we’ll be staying 2 nights.

This afternoon, witness a Welcome to Country in the local 
Adnyamathanha people’s language, enjoying Aboriginal 
songs, traditional stories, and local information as you are 
welcomed to the Flinders Ranges. Following this memorable 
cultural experience, we will have dinner at the Wilpena Pound 
Restaurant. Today travel approximately 440km. 

Overnight: Wilpena Pound Resort

Meals included: Breakfast;Lunch;Dinner

Day 3 Flinders Ranges
Explore the Ikara-Flinders Ranges National Park and 
otherworldly Wilpena Pound further today, taking a two-hour 
nature walk to Wangara Lookout. This walk is a beautiful 

opportunity to see inside Wilpena Pound and see some 
wildlife. On this walk, you can also visit Hill’s Homestead and 
learn the story of the early settlers who grew wheat inside 
Wilpena Pound.

This afternoon, return to enjoy the comforts of the resort and 
its breathtaking location. Optional scenic fixed-wing flights 
(not included) are available for those wanting to soar over the 
Ranges like a Wedge Tail Eagle, otherwise relax by the pool, 
stretch your legs on a short picturesque walk and keep an eye 
peeled for the abundant arid-zone birdlife that calls the resort 
home. As the sun sets over the ranges, enjoy a casual dinner 
in the bistro before another night in our outback rooms. Today 
travel approximately 200km. 

Overnight: Wilpena Pound Resort

Meals included: Breakfast;Lunch;Dinner

Day 4 Flinders Ranges to Coober Pedy 
Saying farewell to the Flinders Ranges, this morning, we’ll visit 
the Jeff Morgan Gallery in the tiny town of Hawker to see an 
incredible 360-degree immersive panorama of the ranges. 
We’ll also stop in Quorn, a historical town chosen as the 
setting for many iconic scenes in iconic Aussie movies.  Marvel 
at the enormous salt flats of the Woomera Prohibited Area 
and learn about the area’s incredible history as a military test 
site. We stop along the way to explore the surface of a salt 
lake and take advantage of an excellent photo opportunity.

From here we make one more brief stop at the sheep-farming 
town of Glendambo before arriving at Coober Pedy, ‘Opal 
Capital of the World’.  We take some time to explore this 
remarkable underground town before we have a well-earned 
dinner and settle in for the night in our underground room at 
the Desert Cave Hotel. Today travel approximately 700km.
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Overnight: Desert Cave Hotel

Meals included: Breakfast;Lunch;Dinner

Day 5 Coober Pedy to Erldunda
Explore an underground home to see how the locals survive 
in the harsh desert environment of Coober Pedy, followed 
by a tour of the Umoona Opal Mine to learn more about the 
discovery and mining of precious opal, Australia’s national 
gemstone. 

We then leave Coober Pedy and head out across the 
Moon Plain. We pass the Dingo Fence, the longest fence 
in the world, and take in the view of the awe-inspiring 
Breakaways Scenic Reserve before arriving at our overnight 
accommodation at the Erldunda Desert Oaks in the heart of 
red sand country. Enjoy a welcome dinner in-house, before 
retiring for the evening in an executive motel room. Today 
travel approximately 500km.

Overnight: Erldunda Desert Oaks

Meals included: Breakfast;Lunch;Dinner

Day 6 Erldunda to Uluru
After breakfast, we travel to iconic Uluru where we’ll get up 
close and walk around its base. Marvel at the hidden caves 
and waterhole as we follow the tjukurpa (Dreamtime stories) 
associated with the formation of this iconic landmark through 
interpretive signs along the path. Lunch and check-in to our 
hotel, with some time this afternoon to explore the Ayers 
Rock Resort village and the number of activities taking place.

Later this afternoon, join your guide for some nibbles while 
watching the colours change at a brilliant Uluru Sunset. Our 
guests will also have the option to book onto the iconic 
Sounds of Silence Dinner experience to enjoy sunset along 

with a 2 course dinner under the stars (Optional Extra). Today 
travel approximately 250 km.

Overnight: Ayers Rock Resort

Meals included: Breakfast;Lunch

Day 7 Uluru to Kings Canyon
It’s an early start this morning, as we head to Kata Tjuta for a 
dazzling sunrise away from the crowds; while Uluru emerges 
from the earth as one giant boulder form, Kata Tjuta pops 
up as 36 different domes and you’ll get to know the site 
pretty well on an morning hike followed by some free time 
to purchase lunch at the Ayers Rock Resort. This afternoon, 
we drive about 3 hours north-east to our destination for the 
evening, Kings Canyon Resort, where you’ll check-in to your 
room and refresh before joining your guide for a BBQ dinner. 
Today travel approximately 350km.

Overnight: Kings Canyon Resort

Meals included: Breakfast;Dinner

Day 8 Kings Canyon to Alice Springs 
After breakfast, pull on your hiking shoes and set off 
to explore Kings Canyon. Plunging 270 metres to the 
canyon floor, walking its rim reveals incredibly beautiful 
sandstone formations carved by wind and water. Discover 
its Amphitheatre, Lost City, North and South Walls and the 
surprisingly lush Garden of Eden, which owes its cycads and 
plant life to a permanent waterhole down in the canyon.  For 
those wanting a less-active hike, there is the shorter, more 
leisurely Kings Creek walk along the base of the canyon floor. 

We then enjoy lunch before making our way to the outback 
town of Alice Springs. On arrival, check-in and enjoy some 
time to decompress. Dinner tonight is at your leisure, and 
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there is plenty to choose from! Today travel approximately 
350km.

Overnight: Crowne Plaza Alice Springs Lasseters

Meals included: Breakfast;Lunch

Day 9 West MacDonnell Ranges
Enjoy breakfast at your hotel and an easy morning at leisure; 
explore the shops and historic buildings on Todd Mall, or enjoy 
a stroll to the nearby Olive Pink Botanic Gardens to view an 
astounding collection of arid-zone plant life. Perhaps just 
enjoy the desert sun and while away a few lazy hours by the 
pool?

At 1pm, meet your guide in front of the hotel for an afternoon 
exploring the Outback scenery of the West MacDonnell 
Ranges. Visit one of the most photographed places in the Red 
Centre – Ormiston Gorge. Keep your eyes peeled for wallabies 
while admiring the colourful, sweeping walls surrounding its 
waterhole. Continue to Simpsons Gap, keeping your eyes 
peeled for Black-Footed Rock Wallabies, before returning to 
town for a group dinner to reflect on your outback adventure. 
Today travel approximately 270km.

Overnight: Crowne Plaza Alice Springs Lasseters

Meals included: Breakfast;Dinner

Day 10 Depart Alice Springs
After breakfast, our tour comes to an end. Guests who are 
departing Alice Springs today will have airport transfers 
arranged.

Meals included: Breakfast

Alice Springs to Adelaide

Day 1 Arrive Alice Springs
On your arrival today, make your own way to your hotel at the 
Crowne Plaza and check-in. Meet your guide in the lobby at 
6pm for a group dinner to get to know your fellow travellers. 

Overnight: Crowne Plaza Alice Springs Lasseters

Meals included: Dinner

Day 2 West MacDonnell Ranges
Enjoy breakfast at your hotel and an easy morning at leisure; 
explore the shops and historic buildings on Todd Mall, or enjoy 
a stroll to the nearby Olive Pink Botanic Gardens to view an 
astounding collection of arid-zone plant life. Perhaps just 
enjoy the desert sun and while away a few lazy hours by the 
pool?

At 1pm, meet your guide in front of the hotel for an afternoon 
exploring the Outback scenery of the West Macdonnell 
Ranges. Visit one of the most photographed places in the Red 
Centre – Ormiston Gorge. Keep your eyes peeled for wallabies 
while admiring the colourful, sweeping walls surrounding its 
waterhole. Continue to Simpsons Gap, keeping your eyes 
peeled for Black-Footed Rock Wallabies, before returning to 
town for a group dinner to reflect on your outback adventure.

Overnight: Crowne Plaza Alice Springs Lasseters

Meals included: Breakfast;Dinner

Day 3 Alice Springs to Uluru
After breakfast, check-out of your hotel and meet your guide 
outside. Depart Alice Springs and drive along the famous 
Stuart Highway, through the surprisingly varied outback 
landscapes, including driving over 3 upside-down rivers! At 
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our destination, we’ll enter the National Park and drive to 
Uluru, where we’ll get up close and walk around its base. 
Marvel at the hidden caves and waterholes as we follow the 
tjukurpa (Dreamtime stories) associated with the formation of 
this iconic landmark through interpretive signs along the path.

Then join your guide for some nibbles while watching the 
colours change at a brilliant Uluru Sunset. Our guests will also 
have the option to book onto the iconic Sounds of Silence 
Dinner experience to enjoy sunset along with a 2 course 
dinner under the stars (Not included). 

Overnight: Ayers Rock Resort

Meals included: Breakfast;Lunch

Day 4 Kata Tjuta to Kings Canyon
It’s an early start this morning, as we head to Kata Tjuta for a 
dazzling sunrise away from the crowds; while Uluru emerges 
from the earth as one giant boulder form, Kata Tjuta pops 
up as 36 different domes and you’ll get to know the site 
pretty well on an morning hike followed by some free time 
to purchase lunch at the Ayers Rock Resort. This afternoon, 
we drive about 3 hours north-east to our  destination for the 
evening, Kings Canyon Resort, where you’ll check-in to your 
room and refresh before joining your guide for a BBQ dinner.  

Overnight: Kings Canyon Resort

Meals included: Breakfast;Dinner

Day 5 Kings Canyon to Erldunda
After breakfast, pull on your hiking shoes and set off 
to explore Kings Canyon. Plunging 270 metres to the 
canyon floor, walking its rim reveals incredibly beautiful 
sandstone formations carved by wind and water. Discover 
its Amphitheatre, Lost City, North and South Walls and the 

surprisingly lush Garden of Eden, which owes its cycads and 
plant life to a permanent waterhole down in the canyon. For 
those wanting a less-active hike, there is the shorter, more 
leisurely Kings Creek walk along the base of the canyon floor.  
We then enjoy lunch before making our way to the outpost of 
Erldunda, where we’ll spend the night.

Overnight: Erldunda Desert Oaks

Meals included: Breakfast;Lunch;Dinner

Day 6 Erldunda to Coober Pedy
Departing soon after breakfast, today we have about 500km 
to cover. Back on the Stuart Highway, we’ll drive through 
outback cattle country and outback roadhouses before we hit 
the Breakaways Scenic Reserve and the unique landscape of 
the Moon Plain. Arriving into the opal town of Coober Pedy, 
stop in at Crocodile Harry’s, the man who inspired Crocodile 
Dundee, and at a working opal mine. Then check-in to your 
underground room at the Desert Cave hotel and enjoy a group 
dinner.   

Overnight: Desert Cave Hotel

Meals included: Breakfast;Lunch;Dinner

Day 7 Coober Pedy to the Flinders Ranges
Today’s drive is another long one but we’ll make it interesting. 
Points of interest along the way include the sheep-farming 
town of Glendambo, and stopping to marvel at the enormous 
salt flats of the Woomera Prohibited Area and learn about 
the area’s incredible history as a military test site. Explore the 
surface of a salt lake and take advantage of an excellent photo 
opportunity.

Other stops include Quorn, an historical town chosen as the 
setting for many scenes in iconic Aussie movies, and the Jeff 
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Morgan Gallery in the tiny town of Hawker, where you’ll see 
an incredible 360-degree immersive panorama of the Flinders 
Ranges.  In the early evening, we’ll check-into the beautiful 
Wilpena Pound Resort, where we’ll stay for 2 nights.  

Overnight: Wilpena Pound Resort

Meals included: Breakfast;Lunch;Dinner

Day 8 Flinders Ranges
Explore the Ikara-Flinders Ranges National Park and 
otherworldly Wilpena Pound further today, taking a two-hour 
nature walk to Wangara Lookout. This walk is a beautiful 
opportunity to see inside Wilpena Pound and see some 
wildlife. On this walk, you can also visit Hill’s Homestead and 
learn the story of the early settlers who grew wheat inside 
Wilpena Pound.

This afternoon, return to enjoy the comforts of the resort and 
its breathtaking location. Optional scenic fixed-wing flights 
are available (not included) for those wanting to soar over the 
Ranges like a Wedge Tail Eagle, relax by the pool, stretch your 
legs on a short, picturesque walk and keep an eye peeled for 
the abundant arid-zone birdlife that calls the resort home. 
As the sun sets over the ranges, enjoy a casual dinner in the 
bistro before another night in our outback rooms.

Overnight: Wilpena Pound Resort

Meals included: Breakfast;Lunch;Dinner

Day 9 Flinders Ranges to Adelaide
This morning embark on the final hike of the tour at Warren 
Gorge where you’ll immerse yourself in some of the most 
beautiful scenery of the southern Flinders Ranges. South 
Australia is well known for its world-class wine, and the last 
afternoon of the tour will be through the picturesque Clare 

Valley. Stop in at a couple of award-winning cellar doors and 
enjoy a casual lunch.

In the late afternoon, we arrive at our destination at the 
Adabco Hotel in central Adelaide where we’ll stay for our final 
night of the tour. Enjoy a farewell dinner tonight and reflect on 
your adventures with new friends.  

Overnight: Adabco Hotel

Meals included: Breakfast;Lunch;Dinner

Day 10 Depart Adelaide 
After breakfast, your tour comes to an end.  Please make your 
own onwards travel plans.

Meals included: Breakfast
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HIGHLIGHTS

A once-in-a-lifetime experience ex Adelaide/Alice Springs

Explore South Australia’s stunning Flinders Ranges on a bush walk 
through Warren Gorge

See Wilpena Pound on a walk to the Wangara Lookout

Stop in Quorn, a historic town that is the setting for many iconic 
Aussie movies

Spend the night in Coober Pedy, the ‘Opal Capital of the World’

Walk around the base of Uluru and enjoy a brilliant sunset

Feel dwarfed as you explore Kata Tjuta (The Olgas)

Spend the night at Kings Canyon in Watarrka National Park

Explore the West MacDonnell Ranges & Ormiston Gorge

ACCOMMODATION

9 nights quality hotel/resort accommodation

DINING

Enjoy 9 breakfasts, 6 lunches and 7 dinners

TOUR ESSENTIALS

All entry fees, national park fees and activities unless stated as an 
optional extra experience

Private guide and expert knowledge

TRANSPORT

Comfortable, air conditioned Rosa bus

TRANSFERS

Day 10: Airport transfers in Alice Springs (Itinerary 1 only)

TOUR INCLUSIONS
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IMPORTANT INFORMATION
*Please note: All information provided in 
this brochure is subject to both change and 
availability. Prior to purchase please check 
the current deal for up-to-date information. 
If you have already purchased this deal, 
the terms and conditions on your Purchase 
Confirmation apply and take precedence over 
the information in this brochure.

BOOKING INFORMATION
After purchase, you will receive a receipt 
and a Purchase Confirmation, directing you 
to an online Passenger Information Form. 
The Passenger Information Form must be 
completed within 72 hours of purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. Any 
change requested after submitting your 
Passenger Information Form cannot be 
guaranteed, is strictly subject to availability 
and will incur surcharges as outlined in the 
Schedule of Fees below.

On purchasing this Travel Offer you are 
bound by the General Terms and Conditions, 
in addition to the specific terms and 
conditions outlined in this Important 
Information.

Please note: this tour requires a minimum 
of 12 passengers to operate and departures 
are not guaranteed until this minimum 
number is met. Please refrain from booking 
travel arrangements such as flights prior 
to receiving a confirmation email that your 
departure date has hit minimum numbers 
and is now guaranteed. This confirmation 
email will be sent at least 60 days prior to 
the departure date, and if minimum numbers 
are not met a date change or refund will be 
offered.

Please note: all additional charges are payable 
direct to your Travel Consultant in AUD (unless 
otherwise stated).

OFFER ESSENTIALS
Travel offer is valid for travel on selected 
dates until the 13th November 2022.

This travel offer is priced for one person 
based on twin share. 

Single Traveller Supplement
For solo travellers, a mandatory single 
supplement of $2000 applies. 

Departure Dates
Please see the TripADeal website for current 
departure dates. 

ACCOMMODATION

Accommodation Used
3-4 Star (self-rated)

- Adelaide: Adabco Hotel or similar

- Flinders Ranges: Wilpena Pound Resort or 
similar

- Coober Pedy: Desert Cave Hotel or similar

- Uluru: Ayers Rock Resort or similar

- Kings Canyon: Kings Canyon Resort or 
similar

- Alice Springs: Crowne Plaza Alice Springs 
Lasseters or similar

Please note: Accommodation/rooms offered are 
based on a lead-in room type, and are subject to 
availability based on seasonality. Properties will 
be confirmed, no later than two weeks prior to 
travel.

Extra Nights
Not available at check-out. 

Please note: If you are interested in booking 
additional nights accommodation pre or post 
tour, please wait until you receive your travel 
documentation approximately 6 weeks prior 
to departure for the confirmed list of hotels. If 
booking your own additional accommodation 
directly with the hotel please be aware that you 
may be required to change rooms at the start/end 
of your tour. 

Maximum Room Capacity
2 people.

Child Policy
- No child discounts. Full price applies for all 
children travelling with their parents.

Please note: Children must be accompanied by a 
responsible adult 18 years old and over to travel. 
No unaccompanied minors allowed.

Triple Share
Not available.

Bedding Configuration
Double or twin bedding (subject to 
availability).

Adjoining / Interconnecting Rooms
Subject to availability and at the hotels 
discretion. Please enquire on booking if you 
require this option.

GENERAL TOUR INFORMATION
Minimum group size 12, maximum group size 
16 per vehicle.

Optional Tours / Activities
Wilpena Pound (Itin 1 Day 3 / Itin 2 Day 8)

20 min scenic flight – from $220 per adult

This flight provides a fantastic view of our 
surrounds where you will see Wilpena Pound 
from the air with the resort nestled in among 
the River Red Gums just near the Pound Gap. 
You will also see the Elder Range, Edeowie 
Gorge, Lake Torrens, the Heysen Range and 
St. Mary Peak.  

Wilpena Pound (Itin 1 Day 3 / Itin 2 Day 8) 

30 min scenic flight – from $255 per adult

This flight takes you slightly further and 
completes a circuit of Wilpena Pound where 
your pilot will point out the Elder Range, 
Edeowie Gorge, Heysen Range, Lake Torrens, 
Bunyeroo Gorge, Brachina Gorge, St Mary 
Peak and the Pound Gap. You will clearly 
see how the Flinders Ranges appear to be a 
backbone on the landscape. An extraordinary 
sight and great for photographers.  

Ayers Rock Resort (Itin 1 Day 6 / Itin 2 Day 3)

Sounds of Silence Dinner – from $260 per 
person

Entered into the Australian Tourism Hall of 
Fame, Sounds of Silence offers the best of the 
Red Centre distilled into four magical hours. 
An evening of dining under the sparkling 
outback sky.

Please note:

- Prices are based on per person, are subject 
to availability, time permitting and weather 
conditions, and are payable at check out 
subject to availability.

- Some tours require minimum numbers to 
operate.

EXCLUSIONS
- Domestic flights

- Pre tour airport transfer (both itineraries)

- Post tour airport transfer (Itinerary 2)
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- Meals/beverages not stated in the itinerary

- Optional gratuities/tipping

- Optional activities/tours

- Personal expenses

- Travel insurance (Strongly recommended)

OTHER IMPORTANT INFORMATION

TOUR GUIDE VS. TOUR LEADER

Tour Guide
Often locals with intimate knowledge of an 
area, its culture, and history. Their role entails 
providing commentary, routing the tour, 
and seeing that people have a good time. 
They are a licensed, qualified expert who 
supplies specific information on history, art, 
architecture and culture of the city/village/
attraction in which he or she is guiding the 
tour. The guide meets the group at the 
required place and leaves the group at the 
end of the tour, they do not travel with the 
group. 

Tour Leader
An experienced person tasked with ensuring 
the smooth operation of tours, as well as 
providing practical support to passengers 
throughout the whole trip. Their role primarily 
includes assisting with accommodation, 
transportation between locations, and 
communication with tour guides in each stop. 
A tour leader may provide general guidance 
around a city or village, and offer information 
on the place visited on the bus, however, they 
are not required to have specific knowledge 
on art, architecture, or history. They are 
not allowed to provide a guided tour or 
commentary of a city/village/attraction once 
there and if caught doing so, can be fined. 

Please note: Tour leaders/guides are not a 
standard inclusion in all travel offers. Tour 
leaders/guides will only be made available when 
particularly required to enhance the experience 
of the destination featured. 

CLIMATE & AVERAGE TEMPERATURES

Red Centre
Average temperatures range between 20°C 
and 35°C (68°F and 95°F). January is the 
wettest month with around 40mm of rainfall, 
however the climate is considered dry and 
arid for most of the year.

COACH TOUR

Meals
22 meals are included in the tour, for all other 
meals; lunches and dinners the tour leader 
(when available) will offer assistance with 
reservations, suggestions and directions to 
local restaurants. It is your responsibility to 
notify TripADeal of any dietary requests/
requirements. Please note; we will do our 
best to meet your requests/requirements, 
however, cannot guarantee that we will 
always be able to.

Luggage
You will be responsible for all your personal 
belongings whilst on the tour. With regards 
to luggage, you must carry your own luggage 
from the coach to the hotel room and back 
to the coach. The driver will assist with the 
uploading and off-loading of the luggage from 
the coach.

OTHER

Fitness Level Required / Mobility
Our vehicles are not equipped with 
wheelchair access, so, unfortunately, our 
tours are currently not suitable for wheelchair 
users and those less mobile. 

Please note: a general level of fitness will be 
required. If you have any concerns please consult 
your healthcare provider prior to purchase/travel.

Gratuities / Tipping
Land

Gratuities (tips) are not included in the tour 
price for services of the tour leader (when 
available) and driver throughout the tour. 
Tipping is optional and at the customers 
discretion.

Sightseeing
Please note: In the event entrance to a site is 
affected by changes in operating hours or public 
holiday closures, your itinerary where possible, 
will be adjusted or similar activity will be offered 
in its place (subject to availability).

SCHEDULE OF FEES

Voluntary Changes
This includes booking changes requested 
by you, including but not limited to those 
changes requiring an airline ticket or a 
Purchase Confirmation reissue.

· Changes - $100.00 per booking + any 
additional charges applied by the airline/
cruise company/accommodation/other travel 
providers.

Name Changes Due To Passenger Error
· If the incorrect name has been advised to 
TripADeal, charges of $100.00 per booking + 
any additional charges applied by the airline/
cruise company/accommodation/other travel 
providers.

Supplier Fees
In the event the Travel Offer you have 
purchased is unable to proceed, and/
or a travel Supplier is unable to fulfil the 
Travel Offer due to external circumstances 
(Limitation of Liability e.g. a Force Majeure 
event), there may be a fee or amount of 
money that is withheld by our Suppliers 
and is unrecoverable. This may be due to 
non-refundable airline tickets, cancellation 
penalties with cruise cabins or unrecoverable 
payments with our land/accommodation 
partners. TripADeal has committed to these 
costs as your Agent and will endeavour to 
recover all funds committed and/or paid 
for your Travel Offer, but this may not be 
possible in all circumstances. If refunds 
are not available from Suppliers, we will 
endeavour to obtain a travel credit on the 
best terms available and communicate these 
outcomes to you. In the event, TripADeal is 
unable to obtain a refund or travel service 
credit, or part thereof, this cost is passed on 
to the customer as a Supplier Fee. This fee is 
not revenue-raising and is paid to or withheld 
by our suppliers when recovering payments.

IMPORTANT INFORMATION


