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Every now and then an opportunity arises you simply can’t afford to miss. This is 
one of them: an unforgettable 24 day Transpacific cruise from Japan to Russia, 
Alaska and beyond in 2023. Sailing aboard the fabulous Norwegian Sun - a Sun 
class cruise ship with glamorous bars, multicultural restaurants, and show-stopping 
entertainment - you have all the makings of an incredible trip.

Begin with two nights at leisure in the neon-bright city of Tokyo, where ancient 
tradition meets futuristic design, and then embark on a 16 night Transpacific cruise 
from vibrant Yokohama. Cruise to the city of Hakodate, home to the captivating 
star-shaped Goryokaku Fort; experience a taste of Russian life in Petropavlovsk, 
in the shadow of Koryaksky active volcano; and enjoy free time to soak up the 
delights of the ship as it makes its way to Alaska. Dock in the colourful port city 
of Seward, gateway to Kenai Fjords National Park; marvel at the sleeping giant of 
Hubbard Glacier; admire stunning landscapes and keep an eye out for whales in 
Icy Strait Point - and more! Though it could end there, the trip takes to the road 
from Seattle with a thrilling tour through the Canadian Rockies taking in Jasper 
National Park, Icefields Parkway, Lake Louise, and the scenic Okanagan Valley.

Sound like your kind of holiday? Package includes return international flights, 
five nights quality hotel accommodation, a tour leader on days 19-22, and select 
transfers. All that’s missing is you!

TOKYO  •  PETROPAVLOVSK  •  SEWARD  •  HUBBARD GLACIER  •  CANADIAN ROCKIES

THE OFFER

JAPAN, RUSSIA
& ALASKA CRUISE

INSIDE CABIN

$5299
OCEAN VIEW (PORTHOLE) CABIN 

$5899
BALCONY CABIN 

$7499

$5299
PER PERSON TWIN SHARE

24 DAY FLY, TOUR & CRUISE
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Day 1 Australia - Arrive in Tokyo
Today fly from Sydney, Melbourne, *Brisbane, *Perth or 
*Adelaide to Tokyo, Japan. Fly with airlines such as Japan 
Airlines, Singapore Airlines, Malaysia Airlines to name a few 
(subject to availability).

Upon arrival into Tokyo, please make your own way to check 
in at your hotel.

Please note: Some customers may depart on Day 0 to arrive on Day 1.

Overnight: Comfort Hotel, Tokyo or Similar 

Meals included: In-Flight

Day 2 Tokyo Free Day
Enjoy today at leisure to explore the amazing Tokyo. Ancient 
traditions and historic sites blend into modern culture, 
crafting a city unlike anywhere else. In Tokyo, you can walk 
among both neon-glowing skyscrapers and regal temples. 
Browse stores showcasing the latest advances in technology 
or retreat to one of the tranquil gardens surrounding the 
Imperial Palace. This cosmopolitan hub offers a vast selection 
of attractions and activities and a wealth of culturally and 
historic sites. Whether this is your first or fifth visit to the city, 
Tokyo will captivate your imagination.

Overnight: Comfort Hotel, Tokyo or Similar 

Meals included: None

Day 3 Tokyo - Yokohama (Embark on 16 Night 
Transpacific NCL Cruise - Departing at 7.00PM)
Today, check out of the hotel and enjoy a morning at leisure. 
In the afternoon make your own way from Tokyo to Yokohama 
to board the 16 Night Transpacific Cruise. Yokohama is south 
of Tokyo and is approx. 30 minutes by train.

Please note: The cruise will depart at 7.00PM, guests should check 
in 4 hours prior to the scheduled departure time. 

Overnight: Norwegian Sun - NCL Cruise

Meals included: Dinner

Day 4 At Sea 
While at sea, take the time to recharge after a busy few days 
in the city. Make the most of the facilities on board. 

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 5 Hakodate, Japan (07.00AM - 5.00PM)
Enjoy a day at leisure in Hakodate, Japan. The best view of 
Hakodate is seen from high atop its namesake mountain. Ride 
the gondola to the observation deck and gaze down at the 
spectacular vista below. Immerse yourself in history within the 
star-shaped walls of Fort Goryokaku and explore the site of 
famous battles that transformed Japan. Work up an appetite 
strolling along the city’s sloping streets and perhaps enjoy 
a mouth-watering seafood rice bowl (kaisen-don) from the 
Hakodate Morning Market.

Please Note: Activities are not included in the package, days are at leisure 
for guests to explore. Alternatively, optional shore excursions can be 
purchased on board. 

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 6 At Sea 
Enjoy a day at sea and make the most of the facilities on 
board. Relax by the pool or enjoy some of the many onboard 
activities. There is certainly something for everyone! 

THE ITINERARY
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Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 7 At Sea
Enjoy a day at sea, treat yourself to a spa day or enjoy the 
onboard shopping.

When it comes to entertainment, there’s never a dull moment. 
Tickle your funny bone during the comedy variety show in the 
Stardust Theatre. Enjoy an evening of rocking sounds during 
the hit Rock You Tonight. Or don your best attire and dance 
the night away during Norwegian’s Night Out. It’s showtime. 
All the time.

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 8 Petropavlovsk, Russia (06.00AM - 06.00PM) 
Sublime views of two giant volcanoes and a long line of snow-
capped mountains greet you upon arrival in Petropavlovsk. 
Wander the streets of this fishing town past a quaint 
wooden chapel and historic monuments, and stop for a beer 
at a charming café. Perhaps visit the Kamchatka Museum, 
overlooking the bay, where dioramas of nomadic herders, old 
cannonballs and other artifacts will take you back in time. Or 
explore ancient geological relics at the Museum of Volcanoes.

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 9 At Sea - Crossing International Date Line
Enjoy a day at sea and make the most of the facilities on 
board.

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 10 At Sea 
With so many bars and lounges to discover, finding your 
favourite may take a few days. Try a new vintage to pair with 
another amazing ocean sunset. Let the talented bartenders 
shake things up with one of their signature cocktails or 
choose to kick back with good beer and great conversations. 
Whether you’re hanging with old friends or making new ones, 
there’s always an opportunity to mix it up.

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 11 At Sea 
Browse the gift shops or enjoy the culinary experience 
choosing from three main dining rooms, a help-yourself buffet 
and a variety of casual cafés, grills and on-the-go choices.

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 12 At Sea 
Enjoy a day at sea and make the most of the facilities on 
board.

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 13 Seward, Alaska (06.00AM - 06.00PM)
Best known for its beautiful parks and mountain scenery, 
Seward, Alaska is not to be missed. There is nearly an 
endless variety of outdoor activities to enjoy in Seward, from 
mountain biking and climbing, to rafting, sea kayaking, and 
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dog-sledding, and even skiing, fishing or white water rafting. 
Explore scenic hiking trails or have a picnic among the pristine 
landscape. There’s no shortage of enjoyable pastimes in 
Alaska’s City of Seward.

Please note: Optional activities are not included but can be purchased 
onboard whilst cruising. 

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 14 Cruise Hubbard Glacier 
Get up close and personal with the gigantic Hubbard Glacier, 
North America’s largest tidewater glacier. It’s 1350 square 
miles of blue ice and one of the most active in Alaska. The 
views will be like nothing you have seen before and will leave 
you with everlasting memories. 

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 15 Sitka, Alaska (08.00AM - 06.00PM) 
Sitka is a charming island community surrounded with 
stunning mountain and seaside panoramic views. The vast and 
rich wildlife boasts sightings of whales, brown bears, deers, 
sea otters, and various birds flock here. This destination offers 
superb fishing, and plentiful historical attractions.

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 16 Icy Strait Point, Alaska (07.00AM - 04.00PM) 
Venture “where the north wind doesn’t blow.” Known for 
this famous saying, Icy Strait Point is the ideal landing spot 
for adventurers seeking a new experience. Breathtaking and 

exciting, Icy Strait Point truly takes you where the wild things 
are. It’s one of the few places in the world where wildlife 
outnumbers the human population. A trip here certainly 
satisfies a taste for adventure. Enjoy Alaska’s awe-inspiring 
scenery or take advantage of the many optional excursions 
that the cruise has to offer (not included). 

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 17 Ketchikan, Alaska (09.00AM - 05.00PM) 
Its Tlingit Indian name, Kach Khanna, means “spread wings 
of the eagle.” Chances are you’ll see one of these magnificent 
birds perched atop a Sitka tree. Thanks to its abundant rainfall, 
Ketchikan is surrounded by some of the world’s most lush 
wilderness. Don’t forget to bring along your binoculars.

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 18 At Sea 
Enjoy a day at sea and make the most of the facilities on 
board. This will be the last night on the cruise so be sure to 
enjoy the entertainment onboard. 

Overnight: Norwegian Sun - NCL Cruise

Meals included: Breakfast;Lunch;Dinner

Day 19 Seattle, Washington - Kamloops 
This morning, the cruise will dock at 06.00AM in Seattle, 
Washington. Seattle sits on the slip of land between Puget 
Sound and Lake Washington, with the Olympic and Cascade 
Mountains serving as a dramatic backdrop for this oh-so 
cosmopolitan city.
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Please Note: Disembarkation usually begins 2 hours after docking.

Upon disembarkation in Seattle, Washington the tour director 
will greet you with a transfer and take you to visit the famous 
Pike Place Market. Then cross the border into Canada and 
travel through the Fraser Valley into the Okanagan Valley - 
Canada’s desert! Stay overnight in Kamloops.

Overnight: DoubleTree by Hilton or Similar, Kamloops 

Meals included: Breakfast

Day 20 Kamloops - Canmore
Journey through three of Canada’s most breathtaking 
National Parks: Mount Revelstoke, Glacier and Yoho. On the 
way stop at the Eagle Pass and visit the “Last Spike” of the 
transcontinental railway where it connects the east and the 
west. Then drive to Banff and enjoy a sightseeing drive of 
Banff including Bow Falls, featured in 1953 Marilyn Monroe’s 
film ‘River of No Return’ and the historical Fairmont Banff 
Springs Hotel.

Overnight: Ramada Canmore, Days Inn or Similar, Canmore

Meals included: None

Day 21 Canmore - Icefield Parkway - Columbia Icefield* - 
Lake Louise - Canmore
Head for the Icefields Parkway in Banff and Jasper National 
Parks and ride on the specially designed Ice Explorer (not 
included) onto the surface of the stunning Columbia Glacier. 
Considered the most beautiful drive in the world, the jaw-
dropping scenery is punctuated by more than 100 ancient 
glaciers, waterfalls cascading from dramatic rock sprees and 
turquoise lakes set in sweeping valleys. Views of Crowfoot 
Glacier, Bow Summit, and Mistaya Canyon are sure to please 
all who journey to this amazing part of the world. This 

afternoon enjoy a walk along the shore of Lake Louise and 
soak in the tranquil beauty, history and geography of the area.

*Optional Activity: Ice Explorer at $120 CAD per person 
(Approx.$130 AUD)

This additional activity can be booked directly with the tour 
operator whilst in Canada.

Overnight: Ramada Canmore, Days Inn or Similar, Canmore

Meals included: None

Day 22 Canmore - Calgary
This morning check out of the hotel and be transferred to 
Calgary Airport for the international flight back to Australia. 

Meals included: In-Flight

Day 23 In Flight

Day 24 Arrive in Australia
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HIGHLIGHTS

Discover the neon lights and cultural delights of Tokyo at leisure

Cruise to Hakodate, Japan - known for its star-shaped Goryokaku 
Fort

Visit the city of Petropavlovsk, Russia - in the shadow of Koryaksky 
active volcano

Admire the beautiful parks and mountain scenery of Seward, Alaska

Get up close to gigantic Hubbard Glacier, North America’s largest 
tidewater glacier

Immerse yourself in the island community of Sitka, Alaska

Keep an eye out for whales, brown bears, deers, sea otters, and 
various birds

Venture to Icy Strait Point - “where the north wind doesn’t blow”

Explore Ketchikan, a colourful town and jump-off point to stunning 
national parks

Travel through the Fraser Valley into the Okanagan Valley

Journey through the breathtaking Mount Revelstoke, Glacier and 
Yoho National Parks

Enjoy a sightseeing drive of Banff, Canada including Bow Falls

Visit Canmore, Icefield Parkway and Lake Louise

Experience the jaw-dropping scenery - more than 100 ancient 
glaciers, waterfalls and lakes

Enjoy views of Crowfoot Glacier, Bow Summit, Mistaya Canyon

Walk along the shore of Lake Louise and soak in the tranquil beauty

FLIGHTS

Return international flights (economy class) ex SYD/
MEL/*BNE/*ADL/*PER

CRUISE

16 Night NCL Transpacific Cruise to Japan, Russia, Alaska, and 
Washington

Cruise aboard the fabulous ‘Norwegian Sun’ ship

ACCOMMODATION

5 nights quality hotel accommodation

DINING

Enjoy 47 meals including all meals whilst cruising

TOUR ESSENTIALS

English-speaking Tour Leader (Day 19 - Day 22)

TRANSPORT

Transportation by A/C vehicles

TRANSFERS

Transfer from Seattle Cruise Port to Kamloops (Day 19)

Transfer from Canmore to Calgary Airport (Day 22)

TOUR INCLUSIONS
24 DAY FLY, TOUR & CRUISE  |  JAPAN, RUSSIA & ALASKA
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IMPORTANT INFORMATION
*Please note: All information provided in 
this brochure is subject to both change and 
availability. Prior to purchase please check 
the current deal for up-to-date information. 
If you have already purchased this deal, 
the terms and conditions on your Purchase 
Confirmation apply and take precedence over 
the information in this brochure.

BOOKING INFORMATION
After purchase, you will receive a receipt 
and a Purchase Confirmation, directing you 
to an online Passenger Information Form. 
The Passenger Information Form must be 
completed within 72 hours of purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. Any 
change requested after submitting your 
Passenger Information Form cannot be 
guaranteed, is strictly subject to availability 
and will incur surcharges as outlined in the 
Schedule of Fees below.

On purchasing this Travel Offer you are 
bound by the General Terms and Conditions, 
in addition to the specific terms and 
conditions outlined in this Important 
Information.

CANCELLATION POLICY

Covid-19 Booking Policy
- TripADeal Tour packages are non-
refundable. If your Tour package is affected 
by Covid-19 related travel restrictions and 
you are unable to travel, you will receive 
either a free date change (credit that 
is specific to your original package and 
purchase value) or an open credit less any 
non-recoverable supplier fees to the value of 
your original purchase for use on any other 
package available via the TripADeal website. 

Please note: Date change credits are subject to 
availability and not guaranteed until confirmed 
by TripADeal, not the property you are due to 
stay with.

Please note: all additional charges are payable 
direct to your Travel Consultant in AUD (unless 
otherwise stated).

OFFER ESSENTIALS
Travel offer is valid for travel on selected 
dates until the 23rd April 2023.

This travel offer is priced for one person 

based on twin share. 

Single Traveller Supplement
For solo travellers, a mandatory single 
supplement applies:

- Interior Cabin: $3,000

- Ocean View Cabin: $3,400

- Balcony Cabin: $4,700

Departure Date
23 April 2023

Please note: See checkout for live dates and 
availability.

Departure Cities
Sydney, Melbourne, *Brisbane, *Adelaide or 
*Perth 

Departure City Surcharges
Brisbane: $200

Adelaide or Perth: $300

FLIGHTS

Full Service Airline(s) Used
Japan Airlines, ANA, China Airlines, Korean 
Air, Cathay Pacific, Asiana Airlines, Philippine 
Airlines, Singapore Airlines, Air China, China 
Eastern Airlines, China Southern Airlines, 
Malaysia Airlines (subject to availability).

Please note: One way flights can not be 
accommodated. Travellers must take all included 
flights within the package, and any flights 
intentionally forfeited will result in later flights 
being subject to cancellation. 

Arrive Early in Tokyo, Japan
$200 per person, subject to availability

Please note:

- This fee does not include extra nights 
accommodation, meals or airport transfers.

- No flight booking changes or cancellations 
permitted after air tickets have been issued.

- Flight changes are subject to availability at the 
time of booking.

- Arrive Early Not Available before 20 April 2023

Stay Behind in Vancouver, Canada 
$300 per person, subject to availability

Please note:

- This fee does not include extra nights 

accommodation, meals or airport transfers.

- This fee does, however, include an internal flight 
from Calgary to your destination. If you wish 
to forfeit this flight please advise our friendly 
reservations team so we may secure your return 
flight back to Australia. Please note, by choosing 
to forfeit your connecting flight the cost does not 
change.

- No flight booking changes or cancellations 
permitted after air tickets have been issued.

- Flight changes are subject to availability at the 
time of booking.

- Stay Behind not available after 15 June 2023 

Stay Behind in Los Angeles, United States
$400 per person, subject to availability

Please note:

- If you are interested in this stay behind option, 
please contact our friendly reservations team at 
TripADeal to make this booking and provide your 
preferred travel dates. This stay behind option is 
not available through the online check out.

- This fee does not include extra nights 
accommodation, meals or airport transfers.

- This fee does, however, include an internal flight 
from Calgary to your destination. If you wish 
to forfeit this flight please advise our friendly 
reservations team so we may secure your return 
flight back to Australia. Please note, by choosing 
to forfeit your connecting flight the cost does not 
change.

- No flight booking changes or cancellations 
permitted after air tickets have been issued.

- Flight changes are subject to availability at the 
time of booking.

- Stay Behind not available after 15 June 2023 

Stay Behind in San Francisco, United States
$400 per person, subject to availability

Please note:

- If you are interested in this stay behind option, 
please contact our friendly reservations team at 
TripADeal to make this booking and provide your 
preferred travel dates. This stay behind option is 
not available through the online check out.

       - This fee does not include extra nights 
accommodation, meals or airport transfers.

- This fee does, however, include an internal flight 
from Calgary to your destination. If you wish 
to forfeit this flight please advise our friendly 
reservations team so we may secure your return 
flight back to Australia. Please note, by choosing 
to forfeit your connecting flight the cost does not 
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change.

- No flight booking changes or cancellations 
permitted after air tickets have been issued.

- Flight changes are subject to availability at the 
time of booking.

- Stay Behind not available after 15 June 2023 

Stopover Packages
Not Available

Flight Class Upgrades
Not Available

CRUISES

Cabins
All cabins are subject to availability; some 
cabins may have restricted views.

Please note: Ocean View Cabins have a porthole 
view.

Norwegian ‘Sail Safe’ Policy
Norwegian Cruise Line is operating under a 
100% vaccination policy for all future sailings. 
This means that all guests and crew are 
required to be 100% fully vaccinated. The 
benefits of this include no social distancing 
requirement, all restaurants and experiences 
are fully open, and there are no capacity 
restrictions. For more info, visit https://www.
ncl.com/au/en/sail-safe

ACCOMMODATION

Accommodation Used
3 Star (self-rated)

- Tokyo: Comfort Hotel or Similar 

- Kamloops: DoubleTree by Hilton or Similar 

- Canmore: Ramada Canmore, Days Inn or 
Similar

Please note: Accommodation/rooms offered are 
based on a lead-in room type, and are subject to 
availability based on seasonality. Properties will 
be confirmed, no later than two weeks prior to 
travel.

Extra Nights
Not available at check-out. 

Please note: If you are interested in booking 
additional nights accommodation pre or post 
tour, please wait until you receive your travel 
documentation approximately 6 weeks prior 
to departure for the confirmed list of hotels. If 

booking your own additional accommodation 
directly with the hotel please be aware that you 
may be required to change rooms at the start/end 
of your tour. 

Maximum Room Capacity
2 People

Child Policy
- No child discounts. Full price applies for all 
children travelling with their parents.

- Valid for Children 12 years old and over.

Please note: Children must be accompanied 
by a responsible adult 18 years old and over 
to travel. No unaccompanied minors allowed.

Triple Share
Not Available

Bedding Configuration
Double or Twin Share (subject to availability).

Adjoining / Interconnecting Rooms
Subject to availability and at the hotels 
discretion. Please enquire on booking if you 
require this option.

GENERAL TOUR INFORMATION
Minimum group size 28, maximum group size 
38 per vehicle.

Optional Tours / Activities
Ice Explorer at $120 CAD per person 
(Approx.$130 AUD)

Please note:

- Prices are based on per person, are subject 
to availability, time permitting and weather 
conditions, and are payable direct to the tour 
operator in the currency specified 

- Some tours require minimum numbers to 
operate.

- Shore excursions can be booked/reserved 
directly with the cruise line prior to travel (subject 
to availability)

- Shore excursions can also be booked whilst 
onboard (subject to availability).

EXCLUSIONS
- Visa fees and requirements:

-- Japan: A tourist visa is not required for 
Japan if travelling on an Australian passport

-- Canada:  If travelling on an Australian 

Passport you must apply for an electronic 
travel authorisation (eTA) before travelling to 
Canada

-- United States: If travelling on an Australian 
Passport, an ESTA (Visa Waiver) for the USA 
is a strict requirement when travelling or 
flying through the USA 

- Meals/beverages not stated in the itinerary 
(including any specialty restaurants onboard 
cruise)

- Gratuities/tipping: 

-- Recommended land tipping: $10.00 USD 
per person/per day (Day 19 - Day 22)

-- Mandatory cruise tipping: Approximately: 
$20 AUD per person/per day

- Optional activities/tours (including any 
‘onshore’ excursions as part of cruise)

- Personal expenses

- Travel insurance (Mandatory)

Please note: A comprehensive travel Insurance 
policy must be organised BEFORE all details can 
be finalised.

OTHER IMPORTANT INFORMATION

TOUR GUIDE VS. TOUR LEADER

Tour Guide
Often locals with intimate knowledge of an 
area, its culture, and history. Their role entails 
providing commentary, routing the tour, 
and seeing that people have a good time. 
They are a licensed, qualified expert who 
supplies specific information on history, art, 
architecture and culture of the city/village/
attraction in which he or she is guiding the 
tour. The guide meets the group at the 
required place and leaves the group at the 
end of the tour, they do not travel with the 
group. 

Tour Leader
An experienced person tasked with ensuring 
the smooth operation of tours, as well as 
providing practical support to passengers 
throughout the whole trip. Their role primarily 
includes assisting with accommodation, 
transportation between locations, and 
communication with tour guides in each stop. 
A tour leader may provide general guidance 
around a city or village, and offer information 
on the place visited on the bus, however, they 
are not required to have specific knowledge 

IMPORTANT INFORMATION
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on art, architecture, or history. They are 
not allowed to provide a guided tour or 
commentary of a city/village/attraction once 
there and if caught doing so, can be fined. 

Please note: Tour leaders/guides are not a 
standard inclusion in all travel offers. Tour 
leaders/guides will only be made available when 
particularly required to enhance the experience 
of the destination featured. 

CLIMATE & AVERAGE TEMPERATURES

Japan (Approximates)
April: Top of 18°C and low of 10°C

Russia (Approximates)
April: Top of 11°C and low of 2°C

Alaska (Approximates)
April: Top of 8°C and low of -3°C

FLIGHTS

Seat Selection & Frequent Flyer Points
At TripADeal we do not arrange seat 
selection. It is important to highlight that 
some Airlines do not allow pre-selected seats. 
We strongly suggest you contact the Airline 
directly with seating allocation requirements 
and or arrive at the airport earlier to arrange 
your seating. While we do not add frequent 
flyer member details to bookings, you can do 
this directly with the Airline once you have 
your flight information.

Passport Validity
Customers are required to provide valid 
passport details either at the time of 
purchase or no later than 45 days prior to the 
departure date. Failure to do so may result in 
cancellation of the booking. In this instance, 
customers will be responsible for any costs 
and fees incurred.

CRUISE

Disembarkation
- Begins approximately 2 hours after docking.

- Due to security reasons, all guests must be 
on board 2 hours before sailing.

- Itineraries are subject to change at any time 
without notice.

- Check your specific sailing for exact 
departure and arrival times. All times are local 
to the port.

Cruise Loyalty Discounts
Please note: Travellers booked via TripADeal will 
not be entitled to receive any cruise line customer 
loyalty discounts. Similar to airline frequent flyer 
programs, this is outside of the TripADeal booking 
process. However, customers may contact the 
cruise line direct upon receiving their TripADeal 
travel documents to request any membership 
benefits they are entitled to. 

COACH TOUR

Luggage
You will be responsible for all your personal 
belongings whilst on the tour. With regards 
to luggage, you must carry your own luggage 
from the coach to the hotel room and back 
to the coach. The driver will assist with the 
uploading and off-loading of the luggage from 
the coach.

OTHER

Fitness Level Required / Mobility
Our vehicles are not equipped with 
wheelchair access, so, unfortunately, our 
tours are currently not suitable for wheelchair 
users and those less mobile. 

Please note: a general level of fitness will be 
required. If you have any concerns please consult 
your healthcare provider prior to purchase/travel.

Gratuities / Tipping
Land

- Gratuities (tips) are not included in the tour 
price for services of the tour leader (when 
available) and driver throughout the tour. The 
recommended tip is $10USD per person per 
day. This covers the guide/leader and the 
driver and will be collected whilst on tour. 

- Tipping for all services provided on tour 
is always a matter of personal discretion, 
however, please be aware that tipping is 
considered by many locals to be a part of 
their normal remuneration and they may 
approach you for payment and there is no 
need to be intimidated by the request.

Cruise

Gratuities (tips) are not included in the tour 
price for the services of the cruise staff 
throughout the cruise component of this tour. 
Norwegian Cruise Lines is an internationally 
registered company & operates to US & 
European standards, both of which have 
an economy driven by a gratuities culture. 

Gratuities are expected on your cruise and 
will be charged to your onboard account 
at Approx. $20AUD per person per day. If 
you have any questions in regards to the 
gratuities on your cruise please speak to the 
guest services staff onboard the ship. Please 
note that additional gratuities may apply to 
on board purchases.

Sightseeing
Please note: In the event entrance to a site is 
affected by changes in operating hours or public 
holiday closures, your itinerary where possible, 
will be adjusted or similar activity will be offered 
in its place (subject to availability).

Shopping
Shopping overseas can be a daunting and 
confusing experience, especially when there 
is a language barrier. Please be very cautious 
when foreign currencies and prices are 
involved. If paying by credit card, please pay 
close attention to the amount you are being 
charged and keep all of your receipts. 

Do not make any purchases you are not 
comfortable with or feel pressured into. If 
you are uncertain or need assistance with the 
language barrier, please seek assistance from 
your Tour Guide/Leader.

Please refer to our Terms and Conditions in 
regards to shopping for further information.

VISAS

Japan
A tourist visa for Japan is not required if 
travelling on an Australian passport.

United States
An ESTA (Visa Waiver) for the USA is a strict 
requirement when travelling to or flying 
through the USA. Once a USA ESTA Visa 
Waiver is issued it is valid for 2 years or until 
your passport expires (whichever is sooner) 
and will allow multiple entries into the USA. 
For information on ESTA eligibility or to apply, 
please visit: https://esta.cbp.dhs.gov/esta/

Please note: 

- Due to recent changes in the USA Immigration 
policies, TripADeal recommend all travellers visit 
US Customs & Border Protection: https://www.
cbp.gov/

Canada
- Australian passport holders must apply for 

IMPORTANT INFORMATION
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an electronic travel authorisation (eTA) before 
travelling to Canada.

Important:

- Please start arranging your visa at least 3 weeks 
prior to departure to account for any delays due 
to consulate operating hours.

- Visa rules may have changed since COVID-19. 
Check with the nearest embassy, consulate or 
immigration department of the destination you’re 
entering.

Please note: Passengers who are not Australian 
citizens must check with the respective 
consulate or visa agency to determine what 
their visa requirements are and what personal 
identification is required. It is also important 
to note, some areas of employment such as 
journalism, government authorities and charity 
organisations may have additional restrictions 
in applying for Visas. This may in turn affect the 
type of application required.

SCHEDULE OF FEES

Voluntary Changes
This includes booking changes requested 
by you, including but not limited to those 
changes requiring an airline ticket or a 
Purchase Confirmation reissue.

· Changes - $100.00 per booking + any 
additional charges applied by the airline/
cruise company/accommodation/other travel 
providers.

Name Changes Due To Passenger Error
· If the incorrect name has been advised to 
TripADeal, charges of $100.00 per booking + 
any additional charges applied by the airline/
cruise company/accommodation/other travel 
providers.

Supplier Fees
In the event the Travel Offer you have 
purchased is unable to proceed, and/
or a travel Supplier is unable to fulfil the 
Travel Offer due to external circumstances 
(Limitation of Liability e.g. a Force Majeure 
event), there may be a fee or amount of 
money that is withheld by our Suppliers 
and is unrecoverable. This may be due to 
non-refundable airline tickets, cancellation 
penalties with cruise cabins or unrecoverable 
payments with our land/accommodation 
partners. TripADeal has committed to these 
costs as your Agent and will endeavour to 
recover all funds committed and/or paid 

for your Travel Offer, but this may not be 
possible in all circumstances. If refunds 
are not available from Suppliers, we will 
endeavour to obtain a travel credit on the 
best terms available and communicate these 
outcomes to you. In the event, TripADeal is 
unable to obtain a refund or travel service 
credit, or part thereof, this cost is passed on 
to the customer as a Supplier Fee. This fee is 
not revenue-raising and is paid to or withheld 
by our suppliers when recovering payments.
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