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Colourful fishing villages dotted along the icy shores of the North 
Atlantic; iconic cities brimming with centuries of fascinating history 
and culture. From the vibrant Danish capital of Copenhagen to the 
bustling streets of New York City, this 22 day fly, stay and cruise package 
will take you across the top of the world - through a region known as 
the Viking Passage - on an unforgettable journey of discovery.

Enjoy two nights at leisure to discover the grand museums, galleries and 
palaces of Copenhagen before embarking on a 14 night Royal Caribbean 
International cruise to the United States. Sail aboard the 4.5-star Voyager of 
the Seas ship, home to three-storey high waterslides, Broadway-style live 
entertainment, and multiple fabulous bar and dining options - and a whole lot 
more. Along the way you’ll visit stunning ports including lively Akureyri and 
Reykjavik in Iceland, beautiful Nuuk and Qaqortoq in Greeland, and charming 
Kristiansand in Norway. The jaw-dropping majesty of Prince Christian Sound 
is sure to be a highlight! Over in the United States, historic Boston and New 
York - the city that never sleeps - are waiting to roll out the red carpet.

With return international flights, 14 nights onboard the ‘Amplified’ Voyager 
of the Seas ship, four nights hotel accomodation, and 41 meals, this is 
a once-in-a-lifetime opportunity worth grabbing with both hands.

COPENHAGEN  •  REYKJAVIK  •  NEW YORK  •  PRINCE CHRISTIAN SOUND  •  BOSTON

THE OFFER

VIKING PASSAGE
CRUISE

INSIDE CABIN

$6699
BALCONY CABIN 

$10199

$6699
PER PERSON TWIN SHARE

22 DAY ARCTIC CROSSING PACKAGE
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Day 1 Australia - Copenhagen, Denmark
Today depart from Sydney, Melbourne, *Brisbane, *Adelaide 
or ^Perth for Copenhagen, Denmark. Fly with airlines such 
as Qatar Airways, Singapore Airlines and partners (subject to 
availability).

Meals included: In-Flight

Day 2 Welcome to Copenhagen
Upon arrival, make your way to your central hotel. Enjoy the 
remainder of the day at leisure.

Overnight: Comfort Hotel Vesterbro or similar, Copenhagen

Meals included: None

Day 3 Copenhagen Free Day 
Enjoy a free day in the buzzing capital which overlooks 
Øresund Strait. The city boasts Michelin-star cuisine, a vibrant 
arts culture, and a wealth of remarkable architecture. See 
the symbols of the city, the Little Mermaid statue, and the 
Gefion Fountain, a large fountain on the harbour front in 
Copenhagen. It features a large-scale group of animal figures 
being driven by the Norse goddess Gefjon.

Overnight: Comfort Hotel Vesterbro or similar, Copenhagen

Meals included: None

Day 4 Copenhagen - Begin 14 Nights Royal Caribbean 
International Arctic Cruise — Departs at 5pm
Enjoy the morning at leisure in the cosmopolitan city of 
Copenhagen. before making your way to the cruise terminal 
to board your RCI Cruise. The cruise departs at 5:00pm.

Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’

Meals included: Dinner

Day 5 Kristiansand, Norway — Docked 8am-5pm
Kristiansand, named after its founding king, is the lively capital 
of Southern Norway. Stroll through the old town of Posebyen, 
known for its neat grid design with wooden white and pastel-
coloured houses. Explore the area around the quayside and 
fish market, and relax in an outdoor cafe. In summer, the 
Bystranda Beach is filled with cheerful Norwegians catching 
a spot of sunshine. Take a boat trip to visit the quaint fishing 
villages nearby. Cruise to Kristiansand and bring your little 
ones to the large Dyrepark, which includes a zoo, a fantasy 
village, and a water park.

Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’ 

Meals included: Breakfast;Lunch;Dinner

Day 6 At Sea
Enjoy a day at leisure to experience all the amazing features 
of the Voyager of the Seas - additional costs may apply. You 
could take on three stories of twisting, turning adventure 
on two high-speed waterslides in The Perfect Storm or go 
head to head in a glow-in-the-dark laser tag clash in Battle 
for Planet Z. Hang ten on the FlowRider surf simulator or 
recharge and reinvigorate at the newly designed spa and 
adults-only solarium.

Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’ 

Meals included: Breakfast;Lunch;Dinner

Day 7 At Sea
Enjoy another day at leisure. The ship is home to multiple 
fabulous bars and dining options, cosy nooks to lose 
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yourself in a good book, pools and whirlpools to relax in, and 
Broadway-style live entertainment.

Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’ 

Meals included: Breakfast;Lunch;Dinner

Day 8 Akureyri, Iceland — Docked 8am-5pm
For a city of 18,000 residents, Akureyri packs a lively punch. 
Situated at the head of Eyjafjordur, Iceland’s longest fjord, the 
first thing you’ll notice is the backdrop of dramatic snow-
covered mountains. Take a stroll through the Old Town and 
admire the 19th-century turf houses. Sample some authentic 
Icelandic cuisine, or warm up in the steaming Akureyri 
Thermal Pool. Around the corner, you’ll find Akureyri’s 
basalt church, Akureyrarkirkja, with its striking, futuristic 
facade. Iceland cruises give you access to stroll through 
Lystigardurinn, the northernmost botanical garden in the 
world, and breathe in the fresh air and the scent of wild arctic 
flowers.

Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’ 

Meals included: Breakfast;Lunch;Dinner

Day 9 Reykjavik, Iceland — Arrive at 2pm
Reykjavik is the beating heart of Iceland. The city was founded 
in 1786, but it’s also the site of Iceland’s first permanent 
settlement, dating back to 874 AD. Check out the Settlement 
Exhibition, a combination archaeological ruin and museum 
based around a 10th-century longhouse, where interactive 
technology and archaeology reveal historical Iceland. The 
church Hallgrimskirkja dominates the skyline – admire its 
distinctive Expressionist-style architecture designed to mirror 
the nearby mountains and glaciers during your Iceland cruise.

Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’ 

Meals included: Breakfast;Lunch;Dinner

Day 10 Reykjavik, Iceland — Depart at 5pm
Enjoy another day in the capital city of Iceland. The ship 
departs at 5:00pm.

Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’ 

Meals included: Breakfast;Lunch;Dinner

Day 11 At Sea
Enjoy another relaxing day at sea.

Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’ 

Meals included: Breakfast;Lunch;Dinner

Day 12 Prins Christian Sund (Prince Christian Sound), 
Greenland
Prins Christian Sund is a dramatically picturesque fjord in the 
south of Greenland, which is part of the Kingdom of Denmark. 
Marvel at gorgeous glaciers, steep mountains reaching over 
2,200 metres, crystal-clear waterfalls and untouched wildlife. 
In summer, you can spot bright blue and purple flowers – and 
during winter nights the magical northern lights appear. Walk 
around the only settlement here, Aappilattoq, a small village of 
colourful Nordic-style houses that’s home to only around 100 
people.

Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’ 

Meals included: Breakfast;Lunch;Dinner
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Day 13 Qaqortoq, Greenland — Docked 7am-4pm
With 3,229 inhabitants, Qaqortoq is a large town for 
Greenlandic standards. Stroll around the historical buildings 
in this colourful colonial town, formerly known as Julianeha. 
Cruise to Greenland to admire the open-air sculpture gallery 
Stone and Man, and check out the spouting whale fountain. 
Then, visit the quaint Qaqortoq Museum, housed in the 
town’s oldest building. Kayak among the fjords around 
the city, or hike along the nearby mountain-rimmed Lake 
Tasersuaq. Later, soak your stress away in the delightful hot 
springs, bubbling at a perfect 98 to 100 degrees Fahrenheit on 
the island of Uunartoq.

Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’ 

Meals included: Breakfast;Lunch;Dinner

Day 14 Nuuk, Greenland — 10am-4pm
Most travellers come to Greenland for the glaciers, ice fields 
and fjords, but to enjoy this large island’s culture, be sure to 
stop in Nuuk. Like most other cities in Greenland, the capital 
is located along the ice-free, fjord-lined southwest coast, 
offering beautiful views of both the rolling landscape and the 
gorgeous icy waters beyond.

Cruise to Greenland to stroll around the old harbour, with its 
wooden homes and fantastic views of the Nuuk fjord. Admire 
the street art, sculptures and avant-garde architecture like 
the Katuaq Cultural Centre with its wooden ‘screen’ meant 
to symbolise the Northern Lights. Sample some traditional 
dishes, such as nipisa suaat – Greenland’s intense, umami-
rich signature caviar or browse for a warmer outfit at local 
boutiques like the family-owned Qiviut.

Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’ 

Meals included: Breakfast;Lunch;Dinner

Day 15 At Sea
Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’ 

Meals included: Breakfast;Lunch;Dinner

Day 16 At Sea
Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’ 

Meals included: Breakfast;Lunch;Dinner

Day 17 At Sea
Overnight: Royal Caribbean International - ‘Voyager of the 
Seas’ 

Meals included: Breakfast;Lunch;Dinner

Day 18 Boston, USA - Arrive at 6am — New York, USA 
(approx. 350km)
After breakfast onboard disembark the cruise and be 
transferred to New York. On arrival check in to your hotel in 
Manhattan and enjoy the remainder of the day at leisure in the 
Big Apple.

Overnight: Radisson Hotel New York Wall Street New York, 
or similar 

Meals included: Breakfast

Day 19 New York, USA
New York is a wonderful port of call, a city of surprising 
history and culture. Hidden gardens, modern skyscrapers, 
galleries filled with priceless pieces tucked away in medieval-
style cloisters… it offers so many opportunities for discovery. 
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Wandering through the patchwork of neighbourhoods is 
as great a thrill as any single sight. Perhaps try espresso in 
a shabby-chic Williamsburg café or take in the view from 
the rooftop at Chelsea’s High Line or a ride on the “A” to Far 
Rockaway. 

Overnight: Radisson Hotel New York Wall Street New York, 
or similar 

Meals included: None

Day 20 New York, USA - Australia
This morning check out of the hotel and make your own way 
to the airport for your return flight to Australia (transfer not 
included). 

Meals included: In-Flight

Day 21 In Transit

Day 22 Arrive in Australia
Please note: some flights may arrive +1 day later due to flight 
scheduling.



Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We’re here to help.  
Call our friendly team on 135 777

HIGHLIGHTS

Discover Denmark, Norway, Iceland, Greenland and the United 
States

Cruise the Viking Passage via Iceland to North America

Embrace the history and culture of Copenhagen at leisure

Visit the Norwegian city of Kristiansand, with its charming ‘Posebyen’ 
old town

Be awestruck by Prince Christian Sound

Discover Akureyri, located at the base of Eyjafjorour Fjord

Dock overnight in the Icelandic capital of Reykjavik

Explore the Greenlandic and colourful colonial town of Qaqortoq

Dock in Nuuk, the capital and largest city of Greenland

Cruise to Boston, home to historic sights and modern 
neighbourhoods

Enjoy 2 days at leisure in glittering New York City

Stay amidst the NYC action on Manhattan Island

FLIGHTS

Return international flights (economy class) ex SYD/
MEL/*BNE/*ADL/^PER

CRUISE

14 night Royal Caribbean Arctic cruise from Copenhagen to Boston

Sail aboard the glamorous 4.5-star ‘Voyager of the Seas’ ship

ACCOMMODATION

4 nights quality hotel accommodation

DINING

Enjoy 41 meals including all meals onboard

TOUR ESSENTIALS

Airline and cruise taxes and surcharges

Cruise gratuities

TRANSPORT

Transportation by A/C private vehicles

TRANSFERS

Day 18 Boston cruise port to New York Hotel

TOUR INCLUSIONS
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IMPORTANT INFORMATION
*Please note: All information provided in 
this brochure is subject to both change and 
availability. Prior to purchase please check 
the current deal for up-to-date information. 
If you have already purchased this deal, 
the terms and conditions on your Purchase 
Confirmation apply and take precedence over 
the information in this brochure.

BOOKING INFORMATION
After purchase, you will receive a receipt 
and a Purchase Confirmation, directing you 
to an online Passenger Information Form. 
The Passenger Information Form must be 
completed within 72 hours of purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. Any 
change requested after submitting your 
Passenger Information Form cannot be 
guaranteed, is strictly subject to availability 
and will incur surcharges as outlined in the 
Schedule of Fees below.

On purchasing this Travel Offer you are 
bound by the General Terms and Conditions, 
in addition to the specific terms and 
conditions outlined in this Important 
Information.

Please note: All countries and territories have 
different entry requirements in relation to 
vaccinations, quarantine/isolation periods and 
travel restrictions. Due to the evolving nature, 
we would ask all of our customers to monitor, 
meet and adhere to the specific requirements of 
their intended destination(s) in the lead up to 
and immediately prior to travel, as well as any 
requirements post-travel upon their return. 

CANCELLATION POLICY

Covid-19 Booking Policy
• TripADeal Tour packages are non-
refundable. If your Tour package is affected 
by Covid-19 related travel restrictions and 
you are unable to travel, you will receive 
either a free date change (credit that 
is specific to your original package and 
purchase value) or an open credit less any 
non-recoverable supplier fees to the value of 
your original purchase for use on any other 
package available via the TripADeal website. 

Please note: Date change credits are subject to 
availability and not guaranteed until confirmed 
by TripADeal, not the property you are due to 
stay with.

Please note: all additional charges are payable 
direct to your Travel Consultant in AUD (unless 
otherwise stated).

OFFER ESSENTIALS
Travel offer is valid for travel on selected 
dates until the 1st September 2022.

This travel offer is priced for 1 person based 
on twin share. 

Single Traveller Supplement
For solo travellers a mandatory single 
supplement applies:

• Inside: $4170

• Balcony: $7810

Departure Date
1 September 2022

Please note: See checkout for live dates and 
availability.

Departure Cities
Sydney, Melbourne, *Brisbane, *Adelaide, 
^Perth

Departure City Surcharges
*Brisbane, *Adelaide: $100 per person

^Perth: $200

FLIGHTS

Full Service Airline(s) Used
Qatar Airways, Singapore Airlines and 
partners (subject to availability).

Please note: One way flights can not be 
accommodated. Travellers must take all included 
flights within the package, and any flights 
intentionally forfeited will result in later flights 
being subject to cancellation. 

Arrive Early in Copenhagen, Denmark
$200 per person, subject to availability

Please note:

• This fee does not include extra nights 
accommodation, meals or airport transfers.

• No flight booking changes or cancellations 
permitted after air tickets have been issued.

• Flight changes are subject to availability at the 
time of booking.

• Arrive Early is not permitted during and 
including the following dates: 

-- 1 August 2022 - 20 August 2022

Stay Behind in New York, United States
$200 per person, subject to availability

Please note:

• This fee does not include extra nights 
accommodation, meals or airport transfers.

• No flight booking changes or cancellations 
permitted after air tickets have been issued.

• Flight changes are subject to availability at the 
time of booking.

• Stay Behind is not permitted during and 
including the following dates: 

-- 22 September 2022 - 15 October 2022

-- 30 November 2022 - 10 January 2023

Stopover Packages
Not available. 

Flight Class Upgrades
Not Available. 

CRUISES

Cabins
All cabins are subject to availability; some 
cabins may have restricted views.

About the Voyager of the Seas
The newly amped up Voyager of the Seas is 
packed with more ways to play. Take on three 
stories of twisting, turning adventure on two 
high-speed waterslides in The Perfect Storm 
or go head to head in a glow-in-the-dark 
laser tag clash in Battle for Planet Z. Hang ten 
on the FlowRider surf simulator or recharge 
and reinvigorate at the newly designed spa 
and adults-only solarium. Plus enjoy Voyager 
Dunes, ice-skating, rock-climbing wall and 
totally reimagined spaces for every kid and 
teen.

ACCOMMODATION

Accommodation Used
3 Star (self-rated) 

• Copenhagen: Comfort Hotel Vesterbro or 
similar

• New York: Radisson Hotel New York Wall 
Street or similar

4.5 Star (self-rated)

• Cruise: Royal Caribbean International 
Cruises - Voyager of the Seas 

Please note: Accommodation/rooms offered are 



Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We’re here to help.  
Call our friendly team on 135 777

based on a lead-in room type, and are subject to 
availability based on seasonality. Properties will 
be confirmed, no later than two weeks prior to 
travel.

Extra Nights
Not available at check-out. 

Please note: If you are interested in booking 
additional nights accommodation pre or post 
tour, please wait until you receive your travel 
documentation approximately 6 weeks prior 
to departure for the confirmed list of hotels. If 
booking your own additional accommodation 
directly with the hotel please be aware that you 
may be required to change rooms at the start/end 
of your tour. 

Maximum Room Capacity
2 people. (subject to availability).

Child Policy
• No child discounts. Full price applies for all 
children travelling with their parents.

• Valid for Children 2 years old and over.

Please note: Children must be accompanied by a 
responsible adult 18 years old and over to travel. 
No unaccompanied minors allowed.

Triple Share
No discounts apply for 3rd person travelling. 
Full price applies, subject to availability. 

Please note: Triple shares may be required to 
share existing bedding.

Bedding Configuration
Twin or double bedding (subject to 
availability).

Adjoining / Interconnecting Rooms
Subject to availability and at the hotels 
discretion. Please enquire on booking if you 
require this option.

GENERAL TOUR INFORMATION
Minimum group size 2, maximum group size 
30 per vehicle.

Optional Tours / Activities
Please note:

• Shore excursions can be booked/reserved 
directly with the cruise line prior to travel (subject 
to availability)

• Shore excursions can also be booked whilst 
onboard (subject to availability).

EXCLUSIONS
• Visa fees and requirements (A tourist visa 
is not required for Europe for stays up to 90 
days, however an ESTA Visa Waiver for the 
USA is a strict requirement if travelling on an 
Australian passport)

• Airport / Domestic transfers

• Meals/beverages not stated in the itinerary 
(including any specialty restaurants onboard 
cruise)

• Optional gratuities/tipping

• Optional activities/tours (including any 
‘onshore’ excursions as part of cruise)

• Personal expenses

• Travel insurance (Mandatory)

Please note: A comprehensive travel Insurance 
policy must be organised BEFORE all details can 
be finalised.

OTHER IMPORTANT INFORMATION

CLIMATE & AVERAGE TEMPERATURES

Northern Europe, Copenhagen, Norway & 
Iceland
September is the last month of summer and 
also brings with it the last of the warmest 
weather to travel in these areas. The average 
daytime temperature around the coast from 
May to September is 10-12°C. A warm 
summer day would have temperatures 
around 20°C. The average high temperature 
in September is 15°C. Average daily sunshine 
is 5-6 hours and during the summer months, 
the nights are bright.

Greenland
Greenland has an Arctic climate with average 
temperatures that do not exceed 10°C in the 
warmest summer months.

New York
September to early November the weather 
is mild and pleasant. At this time of year, the 
average temperature for the city is 21°C.

FLIGHTS

Seat Selection & Frequent Flyer Points
At TripADeal we do not arrange seat 
selection. It is important to highlight that 
some Airlines do not allow pre-selected seats. 
We strongly suggest you contact the Airline 

directly with seating allocation requirements 
and or arrive at the airport earlier to arrange 
your seating. While we do not add frequent 
flyer member details to bookings, you can do 
this directly with the Airline once you have 
your flight information.

Passport Validity
Customers are required to provide valid 
passport details either at the time of 
purchase or no later than 45 days prior to the 
departure date. Failure to do so may result in 
cancellation of the booking. In this instance, 
customers will be responsible for any costs 
and fees incurred.

CRUISE

Disembarkation
• Begins approximately 2 hours after docking.

• Due to security reasons, all guests must be 
on board 2 hours before sailing.

• Itineraries are subject to change at any time 
without notice.

• Check your specific sailing for exact 
departure and arrival times. All times are local 
to the port.

Cruise Loyalty Discounts
Please note: Travellers booked via TripADeal will 
not be entitled to receive any cruise line customer 
loyalty discounts. Similar to airline frequent flyer 
programs, this is outside of the TripADeal booking 
process. However, customers may contact the 
cruise line direct upon receiving their TripADeal 
travel documents to request any membership 
benefits they are entitled to. 

Luggage
You will be responsible for all your personal 
belongings whilst on the tour. With regards 
to luggage, you must carry your own luggage 
from the coach to the hotel room and back 
to the coach. The driver will assist with the 
uploading and off-loading of the luggage from 
the coach.

OTHER

Fitness Level Required / Mobility
Our vehicles are not equipped with 
wheelchair access, so, unfortunately, our 
tours are currently not suitable for wheelchair 
users and those less mobile. 

Please note: a general level of fitness will be 

IMPORTANT INFORMATION
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required. If you have any concerns please consult 
your healthcare provider prior to purchase/travel.

Gratuities / Tipping
Cruise

Cruise gratuities (tips) are included in the 
tour price for the services of the cruise staff 
throughout the cruise component of this tour. 
However additional gratuities may apply to 
on board purchases.

Sightseeing
Please note: In the event entrance to a site is 
affected by changes in operating hours or public 
holiday closures, your itinerary where possible, 
will be adjusted or similar activity will be offered 
in its place (subject to availability).

Shopping
Shopping overseas can be a daunting and 
confusing experience, especially when there 
is a language barrier. Please be very cautious 
when foreign currencies and prices are 
involved. If paying by credit card, please pay 
close attention to the amount you are being 
charged and keep all of your receipts. 

Do not make any purchases you are not 
comfortable with or feel pressured into. If 
you are uncertain or need assistance with the 
language barrier, please seek assistance from 
your Tour Guide/Leader.

Please refer to our Terms and Conditions in 
regards to shopping for further information.

VISAS

Europe
A tourist visa is not required for Europe 
for stays up to 90 days if travelling on an 
Australian passport.

United States
• A ESTA Visa Waiver is a strict requirement 
when travelling to or flying through the USA. 
Once a USA ESTA Visa Waiver is issued it 
is valid for 2 years or until your passport 
expires, (whichever is sooner) and will allow 
multiple entries into the USA. Apply via this 
link: https://esta.cbp.dhs.gov/esta/

• Due to recent changes in the USA 
Immigration policies, TripADeal recommend 
all travellers visit US Customs & Border 
Protection.

Please note: Passengers who are not Australian 

citizens must check with the respective 
consulate or visa agency to determine what 
their visa requirements are and what personal 
identification is required. It is also important 
to note, some areas of employment such as 
journalism, government authorities and charity 
organisations may have additional restrictions 
in applying for Visas. This may in turn affect the 
type of application required..

Important: Visa rules may have changed since 
COVID-19. Check with the nearest embassy, 
consulate or immigration department of the 
destination you’re entering.

Please note: Passengers who are not Australian 
citizens must check with the respective 
consulate or visa agency to determine what 
their visa requirements are and what personal 
identification is required. It is also important 
to note, some areas of employment such as 
journalism, government authorities and charity 
organisations may have additional restrictions 
in applying for Visas. This may in turn affect the 
type of application required.

SCHEDULE OF FEES

Voluntary Changes
This includes booking changes requested 
by you, including but not limited to those 
changes requiring an airline ticket or a 
Purchase Confirmation reissue.

• Changes - $100.00 per booking + any 
additional charges applied by the airline/
cruise company/accommodation/other travel 
providers.

Name Changes Due To Passenger Error
• If the incorrect name has been advised to 
TripADeal, charges of $100.00 per booking + 
any additional charges applied by the airline/
cruise company/accommodation/other travel 
providers.

Supplier Fees
In the event the Travel Offer you have 
purchased is unable to proceed, and/
or a travel Supplier is unable to fulfil the 
Travel Offer due to external circumstances 
(Limitation of Liability e.g. a Force Majeure 
event), there may be a fee or amount of 
money that is withheld by our Suppliers 
and is unrecoverable. This may be due to 
non-refundable airline tickets, cancellation 
penalties with cruise cabins or unrecoverable 
payments with our land/accommodation 

partners. TripADeal has committed to these 
costs as your Agent and will endeavour to 
recover all funds committed and/or paid 
for your Travel Offer, but this may not be 
possible in all circumstances. If refunds 
are not available from Suppliers, we will 
endeavour to obtain a travel credit on the 
best terms available and communicate these 
outcomes to you. In the event, TripADeal is 
unable to obtain a refund or travel service 
credit, or part thereof, this cost is passed on 
to the customer as a Supplier Fee. This fee is 
not revenue-raising and is paid to or withheld 
by our suppliers when recovering payments.

IMPORTANT INFORMATION


