
THE OFFER
Experience the romance and wonder of Italy on this incredible 
small group tour. Spilling with too many cultural treasures to count, 
delectable cuisine and stunning views, now you can experience a 
slice of it all on this 13-day package.

Step into the ‘Eternal City of Rome’ and soak in the world’s most 
iconic landmarks on a guided tour. Skip the queue and explore the 
Colosseum before enjoying lunch overlooking this spectacular relic, 
followed by time at leisure to experience la dolce vita. Next, enjoy 
spectacular views of the Gulf in Sorrento before being treated to a 
private boat tour along the picturesque Amalfi Coast, with a stop in 
the colourful town of Positano. Next, board a Gozzo boat for a day 
cruise around the iconic Capri Island with the opportunity to swim 
and snorkel around the famous Blue Grotto’s waters.

The final leg of your tour will take you on a journey through the 
past, with a guided tour of the historic UNESCO World Heritage-
listed ruins of Pompeii in ancient Naples. Explore medieval Siena 
and the cellar city of Montepulciano with your English-speaking 
guide, sampling some of the region’s best vinos before discovering 
Renaissance-era art and architecture in the romantic city 
of Florence.

The perfect concoction of culture, history and cuisine, this small 
group tour featuring return international flights, 10 nights 4-star 
accommodation and 14 meals including daily breakfast will stay 
with you long after your Italian fling comes to an end. If you can’t 
get enough of this romantic destination, you can even book an 
Arrive Early or Stay Behind in Rome extension.

Tuscany, Rome & the Amalfi Coast
 ROME • TUSCANY • SORRENTO • AMALFI • POSITANO • CAPRI • POMPEII 

 13 Day Tour

QANTAS TOURS
Qantas Tours is operated by TripADeal.

Have a question about this tour? Call our friendly team on 1300 158 912 

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433



THE ITINERARY
Day 1: Australia (or New Zealand) - Rome, Italy

Depart for Rome, Italy.

Please note: Due to flight scheduling and availability, some customers 
may be required to depart on day 2, to arrive on day 2. Flight times will 
be indicated on your final documentation, which you will receive 4-6 
weeks prior to departure.

Meals included: In-Flight

Day 2: Welcome to Rome

Upon arrival be met and transferred to your centrally located 
hotel in Rome.

Rome offers so much more than a simple tourist experience and 
the Trevi Collection Hotel (or similar), with its optimal central 
location allows you to make the most of it.

Experience exclusive pubs and jazz clubs, historic bars, theatres, 
and museums to suit every passion and taste.

Overnight: Trevi Collection Hotel, Rome (or similar)

Meals included: None

Day 3: Ancient Rome Guided City Tour

Following breakfast at the hotel this morning, join a half-day 
guided tour of ancient Rome with a local guide.

You will experience some of the richest historical landmarks 
in the world. First see Rome’s most iconic landmark, the 
spectacular Colosseum (skip-the-line entry included), as well 
as the Arch of Constantine, a monument dedicated to Emperor 
Constantine by the Senate and the people of Rome.

Stroll amid the ruins of the Roman Forum, the former centre of 
ancient political, commercial, and legal life, then discover layers 
of Roman history on Palatine Hill where former emperors and 
influential figures once lived.

Afterwards enjoy lunch in a local restaurant overlooking the 
Colosseum. The remainder of the day is yours to enjoy at leisure.

Overnight: Trevi Collection Hotel, Rome (or similar)

Meals included: Breakfast; Lunch

Day 4: Enjoy a day to yourself to explore Rome at your 
own pace

Today after breakfast enjoy a full day to yourself in the ‘Eternal 
City’ of Rome to explore at your own pace. Take a chance to visit 
the famous Vatican Museums and the Sistine Chapel, however 
we strongly advise pre-purchasing tickets to avoid excessive 
queue times.

This evening you may like to try a traditional Roman dinner in 
Trastevere, a funky, bohemian area that clings to its centuries-
old, working-class roots. It’s known for traditional and innovative 
trattorias, craft beer pubs and artisan shops.

Located on the opposite bank of the river Tiber, visit this truly 
Italian neighbourhood of Rome for a lovely stroll or relax on one 
of the many café terraces.

Please note: Suggested activities are not included.

Overnight: Trevi Collection Hotel, Rome (or similar)

Meals included: Breakfast
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THE ITINERARY
Day 5: Rome Baroque City Tour - Sorrento, Amalfi Coast

After breakfast, enjoy a half-day guided tour of Baroque Rome 
covering approximately 250 kilometres – including the Spanish 
Steps, Trevi Fountain, Pantheon and Piazza Navona Square. 
These have become iconic spots thanks to the movie ‘La Dolce 
Vita’, directed by Federico Fellini.

After some exploration, enjoy a traditional Roman lunch at 
a restaurant. In the afternoon continue your journey to the 
stunning Amalfi Coast. Experience the picturesque cliff-
top resort town of Sorrento, wedged on a ledge between the 
mountains and the Mediterranean. Sorrento is well located for 
regional sightseeing and is a pleasant place to stay and stroll 
among beautiful landscapes.

Overnight: Hotel Miramare, Sorrento (or similar)

Meals included: Breakfast; Lunch

Day 6: Full-Day Amalfi Coast Private Boat Tour

Today enjoy the UNESCO World Heritage-listed Amalfi Coast. 
Uncover the stretch of coastline along the southern edge of 
Italy’s Sorrentine Peninsula.

A hugely popular holiday destination, the Amalfi coast features 
sheer cliffs, a rugged shoreline dotted with small beaches and 
pastel-coloured fishing villages. After breakfast be transferred 
to Sorrento port to board a full day private boat excursion 
(maximum 10 to 12 people in each boat) along one of the most 
photogenic stretches of coastline in the world.

The first port of call will be Positano. Here you step off the boat 
onto dry land where you have an hour or two at leisure. Positano 

is a cliffside village on the southern Amalfi Coast. One of the 
region’s most picturesque and photogenic towns, it features 
vertiginous houses dotting the cliffside down to the sea in a 
cascade of sun-bleached peach, pink and terracotta colours.

Then, cruise over to Amalfi where you also have some time at 
leisure. Amalfi is an outstanding example of the Mediterranean 
landscape, a town in a dramatic natural setting below steep 
cliffs on Italy’s southwest coast. Between the 9th and 11th 
centuries, it was the seat of a powerful maritime republic.

Return to Sorrento where you can enjoy a tasting of one of the 
region’s most beloved products, the sweet, tangy liqueur called 
limoncello. In the late afternoon be transferred to your hotel for 
the remainder of the day at leisure.

Inclusions onboard:

• English-speaking captain

• Dry snacks and fruit

• Alcoholic and non-alcoholic beverages

• Towels

• Snorkelling equipment

Overnight: Hotel Miramare, Sorrento (or similar)

Meals included: Breakfast

Day 7: Capri Island Full Day

Be transferred to Sorrento port and board a full day private boat 
excursion (maximum 10 to 12 people per boat) to the magical 
island of Capri, one of the world’s most beloved.
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THE ITINERARY
Join the island jet set with an exclusive boat trip to Capri from 
Sorrento. On board of an elegant “gozzo” (an elegant Italian-style 
small boat), with an experienced skipper, you will discover the 
most beloved island in the world. Visit the Blue Grotto and kiss 
under the Faraglioni sea stacks, swim and snorkel in the clear 
waters and enjoy some free time on the island to shop in high-
end boutiques or have a gelato in the Piazzetta (famous Capri 
square).

Inclusions onboard:

• English-speaking captain

• Dry snacks and fruit

• Alcoholic and non-alcoholic beverages

• Towels

• Snorkelling equipment

In the afternoon return to the port of Sorrento and be transferred 
back to your hotel.

Overnight: Hotel Miramare, Sorrento (or similar)

Meals included: Breakfast

Day 8: Sorrento - Pompeii Guided Tour - Naples

After breakfast head to Pompeii on approximate 50 kilometre 
journey. Explore this magnificent archaeological site on a guided 
tour of the city buried by the eruption of Vesuvius in 79 AD. 
Preserved nearly intact for centuries, it is a testimony to life in a 
commercial city of ancient Rome.

Afterwards continue to Mt Vesuvius for a panoramic tour and 
enjoy views over the Bay of Naples. Although Mt Vesuvius is still 
considered to be the active volcano in, the last eruption was in 

1944 and there’s no sign of lava. See first-hand the awesome 
power of the volcano that engulfed the cities of Pompeii and 
Herculaneum in 79 AD.

In the afternoon, enjoy a panoramic tour of the vibrant city of 
Naples, a unique place that is alternative and artistic.

Overnight: Palazzo Salgar Hotel, Naples (or similar)

Meals included: Breakfast

Day 9: Full Day Naples City Tour – Montepulciano, Tuscany

After breakfast enjoy a full-day guided tour of one of the most 
ancient cities in Europe, covering approximately 379 kilometres. 
Dating back to the 2nd millennium B.C., Naples holds centuries 
of important art and architecture such as the city’s cathedral, 
the Duomo di San Gennaro (entrance not included). Other major 
landmarks include the lavish Royal Palace and Castel Nuovo, a 
13th-century castle (entrance not included).

Afterwards walk through the historical centre and see the 
famous Spaccanapoli or ‘Naple’s splitter’ a straight and narrow 
main street that traverses divides the historic and modern parts 
of Naples.

Continue to the the Spanish Quarters, or simply ‘I Quartieri’, 
dating to the sixteenth century. Buzzing with life, colourful 
laundry flaps from balconies, residents sip espresso on their 
doorsteps and motorbikes zip by at all hours of the day and night.

As Naples is known as the home of pizza, afterwards enjoy lunch 
at a traditional pizzeria. Marvel at the sea promenade which 
offers beautiful views of the Gulf of Naples and see the beautiful 
medieval castle Castel Nuovo (often called ‘Maschio Angioino’). 
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THE ITINERARY
From the thirteenth century, the imposing structure is a symbol 
of Naples, thanks to its strategic position in the port area.

The tour ends in Plebiscito Square, the largest in Naples and the 
site of two admirable monuments: the Naples Royal Palace and 
the Church of San Francesco di Paola. Afterwards depart to the 
beautiful medieval city of Montepulciano.

Overnight: Villa Di Nottola, Montepulciano (or similar)

Meals included: Breakfast; Lunch

Day 10: Montepulciano - Siena City Tour - Florence

After breakfast, set off on a day tour covering approximately 110 
kilometres. Start with a guided visit to Montepulciano, a reigning 
wine town of the region and quintessential Tuscan vision with 
a medieval centre overlooking vineyards on its hilltop. Enjoy a 
tour in the historic cellars of the underground city where the 
evocative Gothic-Renaissance atmosphere lives again, with its 
passages, cool tunnels, hidden crypts, and descents down stone 
stairs.

In the numerous cellars that make up the path of the 
underground city you will encounter oak barrels of various sizes, 
small fountains and two authentic Etruscan tombs. Enjoy a wine 
tasting of the famous Montepulciano wines.

Afterwards, continue your tour of the countryside into the heart 
of Tuscany where you will reach the small medieval city of 
Siena, just in time to enjoy lunch in typical restaurant. In the 
afternoon enjoy a guided tour of Siena, one of the best-preserved 
Italian medieval towns. The whole city is built around Piazza del 
Campo, famous for its particular shell shape, and the Cathedral 
square dominated by the stunning “Duomo”, a masterpiece of 
Romanesque-Gothic architecture with a breath-taking mosaic 
flooring. The beauty of Siena is best experienced by walking 
through its historic streets and relaxing at the outdoor cafes in 
the Piazza Del Campo.

In the late afternoon check in into your centrally located hotel 
in the beautiful City of Florence. Bathed in architectural beauty, 

artist charm and centuries of history, Florence is an Italian 
city of culture.

Overnight: Ambasciatori Hotel, Florence (or similar)

Meals included: Breakfast; Lunch

Day 11: Florence City Tour - Rome

This morning enjoy a guided tour of Florence, the “Cradle of 
Renaissance,” covering approximately 273 kilometres. Piazza 
del Duomo with the cathedral, one of the most impressive 
constructions in Europe, better known as “Duomo”. See Piazza 
della Signoria, (Signoria Square) with the copy of Michelangelo’s 
David, and Ponte Vecchio (“Old Bridge”), one of the immortal 
symbols of the city. Enjoy the afternoon at leisure. Enjoy the 
afternoon to yourself to explore at your own pace.

If you’re an art-lover, no trip to this beautiful city is complete 
without a visit to Uffizi Gallery. Home to the largest collection 
of renaissance art in the world, like Leonardo Da Vinci. If you’re 
looking for some retail therapy, you’ll find it at the historic Ponte 
Vecchio, which is a Medieval bridge that hosts, among other 
things, some authentic Italian jewellery shops.

In the evening return to Rome and spend the remainder of the 
day at leisure.

Overnight: Hotel Hilton Garden Inn, Rome (or similar)

Meals included: Breakfast

Day 12: Rome, Italy - Australia (or New Zealand)

Today, at the appropriate time be transferred to the airport for the 
return flight back home.

Meals included: Breakfast; In-Flight

Day 13: Arrive in Australia (or New Zealand)

Please note: Some flights may arrive +1 day later.
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TOUR INCLUSIONS
Highlights

• Travel in comfort with Qantas Airways or one of our oneworld 

partners

• Enjoy premium 4-star accommodation

• Visit the Amalfi Coast, Pompeii, Naples, Siena, Florence and 

more

• Explore the ancient wonders of Rome on a half day guided tour

• Explore the inside of the most iconic landmark, the Colosseum 

with a skip the line ticket

• Enjoy lunch in a restaurant overlooking the great Colosseum

• Stay in the city centre of Rome, a few steps from the iconic 

Fountain Trevi

• Stay in the wonderful Sorrento overviewing the Gulf

• Explore the stunning Amalfi coast on a full day private boat 

tour

• Admire the colourful cliffside houses of Positano

• Walk through the ancient maritime republic of Amalfi

• Enjoy a Limoncello tasting in Sorrento

• Swim and snorkel on a private full day boat tour of the dream 

Island of Capri

• Walk through Capri’s famous high-end boutiques and the 

Piazzetta (little square)

• Explore the buried city of Pompeii on a guided tour

• Enjoy a full day guided tour of Naples, in the shadow of the 

Vesuvius volcano

• Taste the best pizza in Naples on a traditional pizzeria

• Explore the medieval cities of Montepulciano and Siena on a 

guided tour

• Enjoy a wine tasting on a guided tour of the underground cellar 

city of Montepulciano

• Explore the beautiful city of Florence on a guided tour

Flights

• Return international flights with Qantas Airways or 

one of our oneworld partners (economy class) ex SYD/

MEL/*BNE/*ADL/*PER/*AKL

Accommodation

• 10 nights in 4-star centrally located accommodation

Dining

• Enjoy 14 meals including daily breakfast

• One lunch in Rome overlooking the Colosseum

• One traditional lunch in Rome

• One lunch in a Pizzeria in Naples

• One typical Tuscan lunch in Siena

Essentials

• Parking, check point fees & tolls

• English-speaking tour guides

Transport

• Transportation by A/C private vehicles

Transfers

• Return airport and private boat transfers
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IMPORTANT INFORMATION
*Please note: All information provided in this 
brochure is subject to both change and availability. 
Prior to purchase please check the current deal 
for up-to-date information. If you have already 
purchased this deal, the terms and conditions on your 
Purchase Confirmation apply and take precedence 
over the information in this brochure.

Booking information

After purchase, you will receive a receipt and 
a Purchase Confirmation, directing you to an 
online Passenger Information Form. You must 
complete the Passenger Information Form 
within 72 hours of purchase.

Any special requests, preferences and optional 
extras MUST be clearly stated in your Passenger 
Information Form .  Any change requested after 
submitting your Passenger Information Form 
cannot be guaranteed, is strictly subject to 
availability and will incur surcharges as outlined 
in the Schedule of Fees below.

On purchasing this Travel Offer, you are bound 
by the General Terms and Conditions and the 
specific terms and conditions outlined in this 
Important Information. 

Please note: All countries and territories have 
different entry requirements in relation to 
vaccinations, quarantine/isolation periods and 
travel restrictions. Due to the evolving nature, we 
would ask all of our customers to monitor, meet and 
adhere to the specific requirements of their intended 
destination(s) in the lead-up to and immediately 
before travel, as well as any requirements post-travel 
upon their return. 

Cancellation Policy

Qantas Tours packages are non-refundable. 
If your Qantas Tour package is affected by 
Covid-19 related travel restrictions and you 
are unable to travel, you will receive either a 
free date change (credit that is specific to your 
original package and purchase value) or an open 
credit less any non-recoverable supplier fees to 
the value of your original purchase for use on 
any other Qantas Tour or package available via 
the TripADeal website. 

Please note: Date change credits are subject to 
availability and not guaranteed until confirmed by 
TripADeal, not the tour operator you are due to stay 
with.

We recommend you consider purchasing 
travel insurance with Covid-19 protection. The 
standard cancellation policy will apply if you 

cannot travel because you have tested positive 
for Covid-19.

Please note: All additional charges are payable in 
AUD (unless otherwise stated).

Offer essentials

This travel offer is valid for travel on selected 
dates until the 13th October 2023.

This travel offer is priced per person based on a 
twin share. 

Single Traveller Supplement

Please refer to the website. 

Departure Dates

Please note: See checkout for live dates and 
availability.

Surcharges

Please refer to the website. 

Departure Cities

Please refer to the website. 

Departure City Surcharges

Please refer to the website. 

Flights

Full-Service Airline(s) Used

• Cabin Class: Economy Class

• Airlines: Qantas Airways, Qatar Airways, 
Emirates, Cathay Pacific, Finnair, or 
oneworld partner airlines (subject to 
availability).

Please note: Qantas Tours cannot accommodate 
one-way flights. Travellers must take all included 
flights within the package, and any flights 
intentionally forfeited will result in later flights  
being subject to cancellation. 

Arrive early in Rome, Italy

If available, please refer to the payment cart 
upon checkout.

Stay behind in Rome, Italy

If available, please refer to the payment cart 
upon checkout.

Stopover Packages

If available, please refer to the payment cart 
upon checkout.

Flight Class Upgrades

• Business Class: For pricing, please refer to 
the payment cart at checkout.

Please note: 

• Flight upgrades are subject to availability (if we 
cannot fulfil your request, the upgrade cost will 
be refunded).

• On any upgrade purchase, short-haul flights 
and domestic flight sectors are not guaranteed; 
subject to aircraft configuration.

Accommodation

4-Star Properties

• Rome (Days 2-4): Trevi Collection Hotel 

• Sorrento, Amalfi Coast: Hotel Miramare

• Naples: Palazzo Salgar Hotel

• Montepulciano: Villa di Nottola

• Florence: Ambasciatori Hotel

• Rome (Day 11): Hotel Hilton Garden Inn

Please note: Accommodation/rooms offered are 
based on a lead-in room type and are subject to 
availability based on seasonality. In the instance 
a property is not available, a similar standard of 
accommodation will be provided. Properties will be 
confirmed and included in your travel pack, which 
you will receive 4-6 weeks before travel.

Extra Nights

Not available at check-out. 

Please note: If you are interested in booking 
additional nights of accommodation pre or post-
tour, please wait until you receive your travel 
documentation approximately 4-6 weeks before 
departure for the confirmed list of hotels. If booking 
your own additional accommodation directly with the 
hotel, please be aware that you may be required to 
change rooms at the start/end of your tour.

Maximum Room Capacity

2 people.

Child Policy

• No child discounts. The full price applies to 
all children travelling with their parents.

• Valid for Children 12 years old and over.

Please note: Children must be accompanied by a 
responsible adult 18 years old and over to travel. No 
unaccompanied minors are allowed. 

Triple Share

Not available.
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IMPORTANT INFORMATION
Bedding Configuration

Twin or Double Bedding (subject to availability).

General information

Minimum group size 10, maximum group size 20 
per vehicle.

Please note: a Small Group Tour is defined as a tour 
with no more than 20 travellers per vehicle.

Exclusions

• Visa fees and requirements 

• Meals/beverages not stated in the deal 
offer

• Recommended gratuities/tipping  

• City taxes

• Optional activities/tours 

• Personal expenses

• Travel insurance

Other important information

City Taxes

• Rome:  approximately €6 

• Amalfi Coast:  approximately. €3 

• Naples:  approximately €4 

Payable per person, per night upon entry or 
check-out of your hotel. 

Accomodation Terminology Use 

4-Star

A 4-star property is comfortable, well-appointed 
and provides a good quality of service and level 
of comfort. Amenities such as restaurants, 
luggage handling etc are limited per property. 
Guest rooms are stylishly decorated and include 
a range of enhanced amenities. Properties in the 
4-star category usually require public transport, 
taxi or rideshare to the centre of town.

Tour Guide Vs. Tour Leader

Tour Guide: 

Often locals with intimate knowledge of an 
area, its culture, and history. Their role entails 
providing commentary, routing the tour, and 
seeing that people have a good time. They are a 
licensed, qualified expert who supplies specific 
information on the history, art, architecture and 
culture of the city/village/attraction where they 

are guiding the tour. The guide meets the group 
at the required place and leaves it at the end of 
the tour; they do not travel with the group. 

Tour Leader: 

An experienced person tasked with ensuring the 
smooth operation of tours, as well as providing 
practical support to passengers throughout the 
whole trip. Their role primarily includes assisting 
with accommodation, transportation between 
locations, and communication with tour guides 
at each stop. A tour leader may provide general 
guidance around a city or village and offer 
information on the place visited on the bus. 
However, they are not required to have specific 
art, architecture, or historical knowledge. They 
are not allowed to provide a guided tour or 
commentary of a city/village/attraction once 
there and, if caught doing so, can be fined. 

Please note: Tour leaders/guides are not a standard 
inclusion in all travel offers. Tour leaders/guides will 
only be made available when required to enhance the 
experience of the destination featured. 

Climate & Average Temperatures

Italy & the Mediterranean:

Italy is largely characterised by a typical 
Mediterranean climate made up of warm springs 
and hot and dry summers, the climate here is 
very pleasant. Along the coast of Southern Italy 
in July and August the average temperature 
is above 25°C. April to June and September to 
October are the best months to travel through 
southern Italy. You can expect temperatures of 
up to 26°C during the warmest part of the day.

Flights

Seat Selection & Frequent Flyer Points:

We do not arrange seat selection for you. It is 
important to highlight that some Airlines do not 
allow pre-selected seats. We strongly suggest 
you contact the Airline directly with seating 
allocation requirements and or arrive at the 
airport earlier to arrange your seating. While 
we do not add frequent flyer member details to 
bookings, you can do this directly with the airline 
once you have your flight information.

Passport Validity:

Customers must provide valid passport details 
either at the time of purchase or no later than 
45 days before the departure date. Failure to do 
so may result in the cancellation of the booking. 
Customers will be responsible for any costs and 
fees incurred in this instance.

Coach Tour

Meals:

14 meals in total are included in the package. 
For meals not included, the tour leader (when 
available) will offer assistance with reservations, 
suggestions and directions to local restaurants. 
It is your responsibility to notify Qantas Tours of 
any dietary requests/requirements. 

Please note: We will do our best to meet your 
requests/requirements; however, we cannot 
guarantee that we will always be able to.

Luggage:

You will be responsible for all your personal 
belongings whilst on tour. You must carry your 
own luggage from the vehicle to the hotel room 
and back to the vehicle. The driver will assist 
with the uploading and offloading of bags from 
the vehicle.

Other

Mobility:

If you would love to travel with Qantas Tours and 
require wheelchair access please contact our 
friendly sales and service team to inquire on 
your behalf.

Fitness Level Required:

A leisurely level of fitness will be required. 

Leisurely is described as light walking, including 
up multiple stairs, and occasional hiking, 
may involve uneven surfaces. Able to travel 
unassisted and get on and off vehicles and 
small boats. Suitable for most fitness levels and 
mobility. 

Please note: If you have any concerns please consult 
your healthcare provider prior to purchase/travel.

Gratuities / Tipping:

Land

Gratuities (tips) are not included for the services 
of the tour leader (when available) and driver 
throughout the tour. The recommended tip is 
€5-7 per person per day. This covers the guide/
leader and the driver and will be collected whilst 
on tour.
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IMPORTANT INFORMATION
Tipping for all services provided on tour is 
always a matter of personal discretion, however, 
please be aware that tipping is considered 
by many locals to be a part of their normal 
remuneration and they may approach you for 
payment and there is no need to be intimidated 
by the request.

Please note: tipping for services provided is always 
a matter of personal discretion; however, please be 
aware that many locals consider tipping part of their 
normal remuneration, and they may approach you 
for payment; there’s no need to be intimidated by the 
request.

Sightseeing:

Please note: If entrance to a site is affected by 
changes in operating hours or public holiday 
closures, your itinerary, where possible, may be 
adjusted, or a similar activity will be offered in its 
place (subject to availability).

Shopping: 

Shopping overseas can be a daunting and 
confusing experience, especially when there is a 
language barrier. Please be very cautious when 
foreign currencies and prices are involved. If 
paying by credit card, please pay close attention 
to the amount you are being charged and keep 
all your receipts.

Do not make any purchases you are not 
comfortable with or feel pressured into. If you 
are uncertain or need assistance with the 
language barrier, please seek assistance from 
your Tour Guide/Leader.

Please refer to our Terms and Conditions 
regarding shopping for further information.

Visas

A tourist visa is not required for Europe for stays 
up to 90 days if travelling on an Australian 
passport.

Important: 

Visa rules may have changed since Covid-19. 

Some countries and airlines may require you to 
obtain an additional visa before arrival. Please 
check with the nearest embassy, consulate 
or immigration department of the destination 
you’re entering.

Please note: Passengers who are not Australian 
citizens must also check with the respective 
consulate or visa agency to determine what their visa 
requirements are and what personal identification is 
required.

It is also important to note that some areas of 
employment, such as journalism, government 
authorities and charity organisations, may have 
additional restrictions in applying for Visas. 
This may, in turn, affect the type of application 
required.

Schedule of fees

Voluntary Changes

This includes booking changes requested by 
you, including but not limited to those changes 
requiring an airline ticket or a Purchase 
Confirmation reissue.

• Changes - $100.00 per booking and any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel providers.

 Name Changes Due To Passenger Error

• If the incorrect name has been provided, 
charges of $100.00 per booking and any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel providers.

Supplier Fees

In the event the Qantas Tour you have purchased 
is unable to proceed, and/or a travel Supplier is 
unable to fulfil the Qantas Tour due to external 
circumstances (Limitation of Liability e.g. 
a Force Majeure event), there may be a fee 
or amount of money that is withheld by our 
Suppliers and is unrecoverable. This may be due 
to non-refundable airline tickets, cancellation 
penalties with cruise cabins or unrecoverable 
payments with our land/accommodation 
partners. If refunds are not available from 
Suppliers, we will endeavour to obtain a 
travel credit on the best terms available and 
communicate these outcomes to you. In the 
event we are unable to obtain a refund or travel 
service credit, or part thereof, this cost is passed 
on to the customer as a Supplier Fee.

QANTAS TOURS
Qantas Tours is operated by TripADeal.

Have a question about this tour? Call our friendly team on 1300 158 912 

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433


